Registration & Login for Members

This guide provides step-by-step instructions for registering and logging into your
account. It highlights the importance of timely registration to ensure a smooth
transition and offers troubleshooting tips for common issues, such as not receiving
the invitation email. Additionally, it includes contact information for support, making
it a valuable resource for a seamless user experience.

*** Registration & Login

1 step

REGISTRATION & LOGIN

Creating Your Account
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CREATING YOUR ACCOUNT

3 Contacts responsible for Membership Ticket Receiving, as well as other authorized
member users with current accounts in legacy Newtin applications—including the
Positive Response website, Polygon/Grid maintenance, and Member
Administrator accounts—will receive an invitation to register within Exactix.

The registration email will be sent to the email address on record from
exactix@colorado811.org. To ensure that this email is delivered without issues,
please add this address to your organization's permitted sender or whitelist.

User Registration for Colorado 811

e Colorado 811<exactix@colorado8il.org> © Reply ® Replyall > Forward (@

To: You Mon 9/8/2025 %:51 AM

Hello from Colorado 811!
Hello DANIEL MCSAFE,
You can now access the Colorado 811 Exactix Ticketing System.

If this is your first time logging in to the system, you will need to create a new user when prompted to login. If you already have an account (for any other Irth Exactix ticket system in another state) then simply log in with
that account and it will be linked to the Colorado 811 system as well.

To complete registration, click here.
If you are not comfortable clicking the link in this email, you can copy and paste this URL in to your browser: https://exactix.colorado811.org/link-login/CO811/62c3fdb8-8%a2-11f0-9daf-e6a2bb0cfabd

IMPORTANT! This system does not support Internet Explorer. Please make sure you are using one of the below approved browsers. For Exactix to work correctly, it is also recommended to keep your browser current to
make sure you are receiving the most up-to-date security and feature updates from Microsoft.

* Google Chrome
e Firefox
¢ Microsoft Edge
® Safari

Thank you,
Colorado 811

Please do not reply to this email as it is not monitored. For further assistance, please visit our website to learn how to contact us.
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4  Please note this system does not support Internet Explorer.

User Registration for Colorado 811

c8 Colorado 811<exactix@colorado811.org> “\ Reply &\ Replyall ~ Fc

To: You M

Hello from Colorado 811!
Hello DANIEL MCSAFE,
You can now access the Colorado 811 Exactix Ticketing System.

If this is your first time logging in to the system, you will need to create a new user when prompted to login. If you already have an account (for any other Irth Exactix ticket system in a
then simply log in with that account and it will be linked to the Colorado 811 system as well.

To complete registration, click here.

If you are not comfortable c"cka https://exactix.colorado811.org/link-login/C0811/62¢3fdb8-89a2-11f0-3daf-e6a2b60cfabl https://exactix.colorado811.org/link-login/CO81 1/62c3fdb8-89a2-11f0-9d.

IMPORTANT! This system does not support Internet Explorer. Please make sure you are using one of the below approved browsers. For Exactix to work correctly, it is also recomme
your browser current to make sure you are receiving the most up-to-date security and feature updates from Microsoft.

* Google Chrome
» Firefox

* Microsoft Edge
e Safari

5 To complete registration, click the "here" link provided, or if you are not
comfortable clicking the link in this email, you can copy and paste this URL into

your browser: https://exactix.colorado811.org/link-login/CO811/62c3fdb8-89a2-
11f0-9daf-e6a2b60cfa60

This will open the Exactix "Create Login" page.

c8 Colorado 811 <exactix@colorado811.org>

To: You

Hello from Colorado 811!

Hello DANIEL MCSAFE,
You can now access the Colorado 811 Exactix Ticketing System.

If this is your first time logging in to the system, you will need to create a new user when prompted to login. If you already have an account (for ar
then simply log in with that account and it will be linked to the Colorado 811 system as well.

To complete registration, click here.

If you are not comfortable cIickinJ https://exactix.colorado811.org/link-login/CO811/62c3fdb8-89a2-11f0-9daf-e6a2b60cfab0 https://exactix.coloradoB1 1.0rg/|inkfl

IMPORTANT! This system does not support Internet Explorer. Please make sure you are using one of the below approved browsers. For Exacti:
your browser current to make sure you are receiving the most up-to-date security and feature updates from Microsoft.

* Google Chrome
¢ Firefox
* Microsoft Edge
* Safari

Thank you,
Colorado 811

Plaace An nnt renlu tn thic amail ac it ic nat manitared Far further accictance nlaace vicit nnir wehcite ta learn hrw tn rantact 1ic
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6 If assistance is needed for account setup or login, click on the "website" link at the
bottom of the email or go to https://www.colorado811.org/contact-us/

User Registration for Colorado 811

€8 Colorado 811 <exactiv@calaradosil.org>  Reply & Replyall > Forward (@ | oo
To: You Mon 9/8/2025 9:51 AM
Hello from Colorado 811!
Hello DANIEL MCSAFE,
You can now access the Colorado 811 Exactix Ticketing System.

If this is your first time logging in to the system, you will need to create a new user when prompted to login. If you already have an account (for any other Irth Exactix ticket system in another state) then simply log in with
that account and it will be linked to the Colorado 811 system as well

To complete registration, click here.
If you are not comfortable clicking the link in this email, you can copy and paste this URL in to your browser: https://exactix.colorado811.org/link-login/C0811/62c3fdb8-89a2-11f0-9daf-e6a2bs0cfabd

IMPORTANT! This system does not support Internet Explorer. Please make sure you are using one of the below approved browsers. For Exactix to work correctly, it is also recommended to keep your browser current to
make sure you are receiving the most up-ta-date security and feature updates from Microsoft.

* Google Chrome
e Firefox
* Microsoft Edge
® Safari

Thank you,

Colorado 811
Please do not reply to this email as it is not monitored. For further assistance, please visit{ur website to I#arn how to contact us.

7 Your username will be your email address, and it should already be populated in
the "username field" for convenience.

Create a password, and then re-enter it to confirm. Click "Submit".

Suppose you already have an Exactix account from another state's 811 center. In
that case, you can click on the "Already have a login on this or another Exactix
system?” and follow those simple instructions to connect the new Colorado 811
Exactix to your existing Exactix account.

Create Login
Using the email address
co811.member.test1@outlook.com.
Username*
co811.membertest1@outlook.com

Password requirements:

= Must be at least 6 characters

Password* ‘Q
e000esenseseseee =
Confirm Password*

9000000000000 0000 $X0) =

Already have a login on this or another Exactix
system?
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8  Oncelogged in you will arrive at your Colorado 811 Exactix dashboard!

Eile Edit View History Bookmarks Jools Help = a x
B . co811|Home x  + v
« > C O B exacticcolorados11.arg/home E g fH =

I Paycom - Time Clock IR Carlie White - Outiook I Member Services - O.. M Newtin Web Pages [7] PolicyTech - Login B Lates Report M Long Term Server [ Paycom-Admin @ co811.0rg B Newtin Users Mainte.. [ Dropbox-Member Rel.. 3>

- DANIEL MCSAFE &
: (change Color
N Home

5] Welcome to Exactix!

Q, Go to Ticket Dashboard

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED TO MEMBERS - FOR TESTING
PURPOSES ONLY

@ sOeecca #0800 SARRLTE

*** Dashboards

DASHBOARDS
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Dashboard Navigation

10 step

DASHBOARD NAVIGATION

11  Using the icons on the top right, you can customize your dashboard color.

Home

Welcome to Exactix!

Q, Go to Ticket Dashboard —

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED TO MEMBERS - FOR TESTING
PURPOSES ONLY
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12  You can adjust the text size on your dashboard.

DANIEL MCSAFE

@ Home T Smal
B Welcome to Exactix! A Medium~
Q Go to Ticket Dashboard T Large

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED TO MEMBERS - FOR TESTING
PURPOSES ONLY

My Profile Dashbaord

13

MY PROFILE DASHBOARD
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14 The person icon will allow you to access your profile information. You can sign out,
change your password, and view your profile.

Home

Welcome to Exactix!

DANIEL MCSAFE =2

Sign out

My Profile

Q, Go to Ticket Dashboard

Change Password

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED TO MEMBERS - FOR TESTING
PURPOSES ONLY

Within your profile's "Basic" tab, you can verify information such as name spelling,
email addresses, phone numbers, and even browser information! If you find any
discrepancies, please get in touch with member-services@co811.org to update
your profile information.

15

DANIEL MCSAFE

General Info

Security Contact Of Files

General Info

Emails Ear:tt Sj.:: nDnJ?:’;;[\E:E
Phones
Emails
Addresses Primary co811.membertest1@outlook.com
Browser
Preferences Phones

Primary Phone:

(303) 135-7911

Addresses
Browser
Last Login: 09/08/2025 10:21:31 AM
17 Address: 45,62.182.238

Firefox 142.0

Windows 10

English (United States), English

Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:142.0) Gecko/20100101 Firefox/142.0

Browser
Operating System
Languages

User Agent

Exactix
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16 Within your profile's "Audits" tab, you will see all and any changes that have ever

been made to your profile.

DANIEL MCSAFE

Basic @ Security

G

Contact Of

Files

09/08/2025 10:21 AM Person 'DANIEL MCSAFE' Modified

09/08/2025 10:21 AM Login Added

09/08/2025 09:51 AM Registration Invite email

09/04/2025 0318 AM Person " Added to Role 'IT: Membership -

Basic'
09/04/2025 09:18 AM Contact Added to Service Area
09/04/2025 09:18 AM Contact Added to Service Area
09/04/2025 09:18 AM Contact Added to Service Area

Exactix

Made with Scribe - https://scribehow.com

Registration Date: '9/8/2025 10:21 AM'

Api Access Only: 'No',

Login Email: 'co811.member.test1@outlook.com’,
Login: 'co811.membertest1@outlook.com’,
Provider Type: 'Exactix’

Sent Registration Invite email to co811.member.test1@outlook.com

Contact Type: 'RESPONSE CONTACT',
Service Area: 'CO811 CODE FOR TESTING - MR IT 1'

Contact Type: 'RECEIVING LOCATION',
Service Area: 'CO811 CODE FOR TESTING - MR IT 1'

Contact Type: "MAIN SWITCHBOARD",
Service Area: 'CO811 CODE FOR TESTING - MR IT 1'

First Name: "DANIEL",
Is Deleted: 'No',



17 Within your profile's "Security" tab, you can view your username for logging into
Exactix, your email address for notices from Exactix, and the Role (s) (if any) that
have been assigned to you within Exactix. Roles in Exactix determine which
features and functions users can access. Users may have multiple roles assigned
to their account, allowing for higher levels of access and additional capabilities as
needed.

The "Security" tab will also display your API key if you are using the JSON API
method to post positive responses.

Explore our additional training materials on Roles to discover what
Membership-Basic, Membership-Standard, and Membership-Advanced Roles
offer. These resources will help you understand the features and access levels
each Role provides within Exactix, ensuring you get the most out of your
membership.

) U & -exactixcoloradod11.org/people/details/62c3fdb8-89a2-11f0-9daf-e6a2b60cfab0#tab3 80% §T

n-Time Clock I Carlie White - Outiook 3§ Member Services - O.. M Newtin Web Pages PolicyTech - Login  § Lates Report B Long Term Server ] Paycom-admin B} cOB11.0r0 N Newtin Users Mainte... [ Dropbox-Memb

SEUTABOLE]

~
DANIEL MCSAFE
v
Basic Audits Contact Of Files
Security Security
Roles
Username Email Provider Email Verified Last Used
i co811.membertesti@outiook.com co811.membertest] @outlook.com Exactix Yes 09/08/2025 10:21 A
Roles
G F
O
IT: Membership - Basic TESTMRIT1
Q search “HbBecCceda PFE¥0BO0 ST
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Also, from within your Profile's "Security" tab, you can change your email address

18 . , : .
used for notices from Exactix and/or change your password for Exactix by clicking
on the three-dot menu icon next to your username.

Your Exactix Username cannot be changed. If you need to change your username,
please get in touch with Member Relations via email at

member-services@co811.org.

Nhite - Outlook I:i Member Services - O... N’ Newtin Web Pages PolicyTech - Log in N Lates Report N’ Long Term Server n Paycom-Admin m CO811.0org N Newtin Users Mainte...

DANIEL M(
SAFE -
A4
dits Security Contact Of Files
Security
Username Email Provider Email Verified
co811.member.test1@outlook.com co811.membertest1@outlook.com Exactix Yes
Change Email
(
Chﬂ”g action.Name
=
O
IT: Membership - Basic TESTMRIT1

Made with Scribe - https://scribehow.com
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19 To Change Email - This changes the email address that Exactix uses to
communicate with you. This does not change your Username.

Enter the new email address, next confirm the email address, and click "Set
Email". This will automatically send an email from mail@4igidentity.com to the
new email address provided with a code to verify the new email address.

Nhite - Outlook ﬂ Member Services - O... N Newtin Web Pages E PolicyTech - Log in N Lates Report N Long Term Server n Paycom-Admin n CO811.0org ” Newtin Users Mainte...

Update Email

To update your email address from

co811 ber.test look.com enter a new one below. You will
then receive an email with a code you need to enter to verify you
own the email.

New Email*

Confirm Email*

Already have a Code

20 Sample verification email from mail@4igidentity.com

Exactix verification code

. 4iQ Identity <mail@4igidentity.com> € Reply & Replyall
To: You

DANIEL MCSAFE,

Your Exactix email has recently been changed. To confirm the new email, please enter the following code in to the web site along with a new password.
Your code is: 980623

This code is only valid for 24 hours.

If you did not request this change, please contact the One Call.

Please do not reply to this email; this address is not monitored.

Thanks,
Exactix

Made with Scribe - https://scribehow.com
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21 Verify the new email by entering the code provided in the verification email

received, and click "Confirm Email". If the email address for notices received from

Exactix has been updated and verified successfully, it will display that on your

profile's "Security" tab.

Verify Email

‘Your email address isn't verified. If you don't verify it then you will
not be able to reset your password. Check the email address shown
below for a verification code. If you do not have a verification code,
click the "Send Code" option below.

If the email shown below is not your email address, click the
“Change Email” option to update it.

Email

@gm

Code*

required

Change Emal

22 To Change Password - This changes the password used to log into Exactix.

Enter your old Exactix login password, then enter the new password (6 characters
or more). Next, confirm the new password and click "Confirm".

Send Code
Email already in use

® Cancel

Nhite - Outlook ﬂ Member Services - O... N Newtin Web Pages E PolicyTech - Log in N’ Lates Report H Long Term Server n Paycom-Admin n CO811.0org ” Newtin Users Mainte...

Change Password

You are about to change your password.

Old Password*

Password requirements:

* Must be at least & characters

New Password*

Confirm Password*

Made with Scribe - https://scribehow.com
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23 Forgot Password or Username - If you forget your Exactix Username and/or
Password, there is a "Reset/Forgot Password" link on the Exactix login page at

https://exactix.colorado811.org/login.

exactixX

Username®
co811.membertest1@outlook.com

* typically, your email address

Password* ®

Sign In

—or sign in with—

E Sign in with Google

Made with Scribe - https://scribehow.com
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24 Resetting Password - If you know your Username, enter it and click "Send code"
to receive a verification code to your Exactix email address, which is used for

notifications. This verification email will come from mail@4igidentity.com. Enter
the code to reset your password.

If you do not know your Username, you can click on "Forgot Username," which
will allow you to enter an email address that Exactix will send an email to with the
username and verification code that can be used to access your account.

exactixX

Reset your Password

An email with a code to complete the process will be
sent to the address associated with the username you
enter.

Username®
co811.member.test1 @outlook.com

* typically, your email address

Made with Scribe - https://scribehow.com
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The next tab in your profile is the "Contact Of" section, which displays the
different areas in Exactix where you may be listed as a contact. People can be
contacts in Exactix as an Excavator who submits tickets, a contact at a locate ticket
receiving Destination, a membership billing contact which would be shown under
the "Members" section, and/or as a contact on "Service Areas" which are the
member service area code(s) you have access to, and finally as a Ticket
Management System third party contact which would be under "Service
Provider"

c-~ved |

DANIEL MCSAFE

Basic Audits Security Files

25

Excavator Contact Excavator Contact

Destination e in
Destinations

Member

Service Area Members

Service Provider Service Areas

C0O811 CODE FOR TESTING - MRIT 1 (TESTMRITT)
olets): IT: Membership - Basic
Contact Type(s): AFTER HOURS, MAIN SWITCHBOARD, RECEIVING LOCATION, RESPONSE CONTACT

Service Providers

Made with Scribe - https://scribehow.com
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26 The last tab within your Exactix profile is the "Files" tab. This area displays any files
uploaded by Colorado 811 Member Relations to your Exactix account.

(eetamipe ——
DANIEL MCSAFE

Basic Audits Security Contact Of

Files Files

@ This completes the review of the Member login process and your profile within
Exactix! If you have any questions or concerns or if any of the information is
incorrect, please contact Colorado 811 Member Relations at
member-services@co811.org or 303-232-1991 for assistance.

Tickets Dashboard

Made with Scribe - https://scribehow.com 17
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27

TICKETS DASHBOARD

28 To access your Ticket Dashboard on Exactix, you can click on either the "Go to
Ticket Dashboard" button or the "Tickets" section on the banner on the left side
of the Exactix homepage.

{ar Home Home

[l Tickets Welcome to Exactix!

‘ Q, Goto Ticket Dashboard ’

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TR,

Made with Scribe - https://scribehow.com 18



29 The Ticket Dashboard will open to your "Service Area Tickets" section. These are

all of the tickets for your service area(s) that were created in the past 60 days.
There is a small dot icon next to the "Service Area Tickets" section, which
displays the total number of tickets in this section of your Ticket Dashboard.

B () DANIEL MCSAFE

[d Tickets
(®) My Service Areas Tickets
Service Area Tickets & | o Filter by Ticket Number
il ) i Min 4 chas
Response Due
“Due in 48 hour Cce
Past Due -
lickemsonMap 1 O 09/19/2025 11:59 PM ety EATON ol ol
*Created in past 14 days i E 51,COUNTY ROAD 80 TESTING - MR IT 1
Al
Al \ ‘Resp? hses, i o D u— COUNTY ROAD — COB11 CODE FOR
Created in past 14.d H E 51,COUNTY ROAD 80 TESTING - MR IT 1
. . COUNTY ROAD COB11 CODE FOR
[ | ErIARN2S 11 S RM 51,COUNTY ROAD 80 EATON TESTING-MRIT 1
COUNTY ROAD COB11 CODE FOR
" i
i E 08/19/2025 11:59 PM 1 GO e A H EATON G AT
. . COUNTY ROAD COB11 CODE FOR
+ 0O 09/19/2025 11:59 PM S1.COUNTY ROAD 80 EATON TESTING - MR IT 1
. . COUNTY ROAD COB11 CODE FOR
H D 09/19/2025 11:59 PM 51,COUNTY ROAD 80 EATON TESTING - MR IT 1
COB11 CODE FOR
1 O 09/19/2025 11:59 PM 3320 FOREST ST DENVER TESTING 2 TTY
. . COB11 CODE FOR
1 O 09/19/2025 11:59 PM 2788 SYRACUSE ST DENVER TESTING . MRITA
. . 16361 TABLE MOUNTAIN COB11 CODE FOR
i 0O 09/19/2025 11:59 PM PIY GOLDEN TESTING - MRIT 1
1 O 09/18/2025 11:59 PM 365 LONGSPUR DR BRIGHTON SOMICOUk o8

TESTING -MRIT1

30 The following section listed on your Ticket Dashboard is the "Response Due"

H2

H2

H2

H2

H2

H2

A

FIB

AlF

section. These are all of your service area(s) tickets that are due in 48 hours. There

is a small dot icon next to the "Service Area Tickets" section, which displays the
total number of tickets in this section of your Ticket Dashboard.

DANIEL MCSAFE
®) My Service Areas Tickets Show Tickets with Response Due within: @) 4ghours () Show all
Service Area Tickets & o Filter by Ticket Number

SErpenpas T Min 4 characters required

Response Due &
o it | > C @

Past Due ¥
+
Tickets on Map
*Created in past 14 days
i O Normal 09/19/2025 11:59 PM A526000009
All Responses
*Created in past 14 days
. '
: O SHisurfaca Unlity 09/19/2025 11:59 PM A524800052
Engineering
1 0O Engineering 09/19/2025 11:59 PM A524800056
= Subsurface Utility <
1 O atifcaring 09/19/2025 11:50 PM A524800057
: O Subsurface Utlity 09/19/2025 11:59 PM A524800060
Engineering
% 0 Stbstirfeca Uriiity 09/19/2025 11:59 PM A524800061

Engineering

— Subsurface Utility
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The following section listed on your Ticket Dashboard is the "Past Due" section.
31 ; , , >

These are all of your service area(s) tickets that have not received a positive

response yet and are past the locate-by date. There is a small dot icon next to the

"Service Area Tickets" section, which displays the total number of tickets in this

section of your Ticket Dashboard.

DANIEL MCSAFE

®) My Service Areas Tickets

Service Area Tickets @ o Filter by Ticket Number

e e 4 Min 4 characters required

Response Due & '
<Fla i kbotr G C @

Past Due ( =
*No response and past due 2
_ 0O o &
Tickets on Ma
*Created in past 14 days
- H D Normal 09/17/2025 11:59 PM A525700001
All Responses
#Created in past 14 days
t 0O Normal 09/17/2025 11:59 PM A525700005
+ O Normal 09/17/2025 11:59 PM A525700009
+ O Non-Compliance 09/17/2025 11:59 PM A525800007
g M | Normal 09/17/2025 11:59 PM A525800008
H D Normal 09/17/2025 11:59 PM AS525800009
+ 0O Normal 09/17/2025 11:59 PM A525800011

Made with Scribe - https://scribehow.com
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The next section listed on your Ticket Dashboard is the "Tickets on Map" section.

32 . : . . o
This section allows you to see your service area(s) tickets that were created within
the last 14 days, displayed as points on a map. See the "Tickets on Map" section of
this guide for a more detailed look at the Tickets on a Map section.

2a Tickets Zoom to:
a Enzon
ast Due E °°° . &= 0
Tickets on Map ay ! C-?.i°° -]
All Respa { 9 Q (-]
® (o) °°° 8
0 o9 9
9 00 L5 Ow L 0
° k=, P 989
= 9 1 =
L] i 9
e 9
° 2 99
$ °
9 L
Q C) ° Qo
0 R o809
Q
Q =9
e ° °
o) b
Q Q s
9 % : ,

The final section listed on your Ticket Dashboard is the "All Responses" section.
33 of '

These are all of the positive responses that have been posted to your service

area(s) tickets. There is a small dot icon next to the "Service Area Tickets"

section, which displays the total number of ticket responses in this section of your

Ticket Dashboard.

DANIEL MCSAFE

My Service Areas Tickets

Service Area Tickets & o Filter by Ticket Number

“Created in past 60 days Min 4 characters required

Response Due &

Past Due &

*No response and past due D

_T\ck_ets O'T ‘Map 1 O Engineering 002 A525900027 NT1TH AVEH S

All Responses &

*Created In past 14 days t O Normal 002 AS25800010 ;ﬁ: TABLE M{
1 O Normal 002 A525500034 EIDAPLEIDALC
i O Normal 002 A525500034 EIDAPLEIDAC
H El Normal 002 A525500034 EIDAPLEIDAL
t O Normal 002 A525400022 365 LONGSPUR
: O Normal 001 AS25200010 4201 W 94TH A\
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34 Every section of your Ticket Dashboard, except the Tickets on Map section,
features a "Filter by Ticket Number" field where a ticket number can be entered
and searched for to locate it quickly. Each of the sections (except for the Tickets on
Map section) will also have a few icons below the ticket filter field for "Exporting"
what is displayed on that page, "Refreshing" the page, and "Toggle Map".

| DANIEL MCSAFE

® My Service Areas Tickets

Service Area Tickets & I &

*Created in past 60 days

Filter by Ticket Number

Min 4 characters required

Response Due &

*Due in 48 hours

Past Due @&

*No response and past due

09/19/2025 11:59 PM ORI BOAD EATON

Tickets on Map
51,COUNTY ROAD 80

*Created in past 14 da

All Responses @ COUNTY.ROAD
*Created in past 14 days 09/19/2025 11:59 PM £1,COUNTY ROAD 80 EATON

COUNTY ROAD
09/19/2025 11:59 PM 51,COUNTY ROAD 80 EATON

COUNTY ROAD
09/19/2025 11:59 PM 51,COUNTY ROAD 80 EATON

COUNTY ROAD
09/19/2025 11:59 PM 51.COUNTY ROAD 80 EATON

COUNTY ROAD
09/19/2025 11:59 PM 51,COUNTY ROAD 80 EATON

O
4 L]
H |
i 0O
i O

O
¢ 0
1 0O

09/19/2025 11:59 PM 3320 FOREST 5T DENVER
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35 A fourth icon will appear once a ticket, or several tickets, have been checked,

which is "Add Response."

DANIEL MCSAFE

‘@: My Service Areas Tickets

*Created in past 60 days

Service Area Tickets & | &

Filter by Ticket Number

Min 4 characters required

Response Due &

*Due in 48 hours

Past Due @

*No response and past due

Tickets on Map

*Created In past 14 days

All Responses &

*Created in past 14 days
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36

The "Toggle Map" icon, which resembles a small sphere, displays a map on the
right side of the screen showing the tickets currently on the list you are viewing. If
one or more of the tickets are checked, then that ticket will be displayed on the
map in red, while all unchecked tickets will be displayed in blue. As the map view is
adjusted, the list of tickets in the shown list will also change to match the new map
view.

The map has features like zoom in, zoom out, search (magnifying glass on the top
left corner of the map), a measurement tool, a 'place a pin' tool, position to
current location (must have location services on your device turned on for this
feature to work), well and facility map layers, and aerial imagery. Refer to the
"Tickets in Map" information below for a more in-depth examination of the map
features, as the "Toggle Map" icon and the "Tickets on Map" map share the
same available features.

DANIEL MCSAFE £ LIS
O u« Dashbosrd
DANIEL MCSAFE (=] (=]
Fitter by Ticket Number " . Zoom t
o Fiter by Ticket M 23 Wt s
ks S o EAnaa a
) = Resus: 262 =
st Due -
coenn
) e Aszsan 0w CoDFoR v CoomaD
i B Hormal stsem 5 manst AP e sorooaw osn M
s
..... ™ )
228 coenn i @ 9
- o Aszw TOWN  COLORD  CODEFOR  0RBang
1O e T O CAND CRUSR UMD mem e 9.9 09
@ i o 999 ¢
]
o 0 \ Q °
coen
365 9 9
- NI ASESS0001 CODEFOR Q918202  BXCAWATO -]
10 Normal St | LonGsey BIGON Tromg oo mren e ] 02
9 °
cost Q 0
- o smwon m  meowt Gt mawwe muowo °
10 — Stisom 8 FHabR WD TESTING.  S07caAM O8I o - )
i
. [T e—— Comron e CUSTOM ¢
to bl FRLET renest SO qpng. somoam phee VRS @
e iy G
- o Az TRE CODEROR  0RBZ0  COLOMD
i d Hormal S11:50PM 3 mounty  GOUDEN TESTING. SOTO0AM 0811 e

W Py MRIT?

DN AS2SI0N0 AB70 COLORAD  CODEFGR  0918/202
5

e
s Houm GG TG soroaa CURRT Her

Mo

cosn
BROOMFIE CODEFOR 0916202
w TESTING- 50700 AM

. G0 ASES0000 13479 .
= mpilan SH59PM 7 ECHO DR e
MRIT
- cosnt
— - s Asz0 M CANON  CODEFDR  031e0 o 4015237, -100,36057

Made with Scribe - https://scribehow.com

24



37 Every section of your Ticket Dashboard, except for the "Tickets on Map" section,
features a page index and the ability to adjust the number of items listed per
page, located at the top right of the ticket list.

In addition, every section, except for the "Tickets on Map" section, that includes
column data, can be filtered per column. Each of the column headers is a clickable
link that will open a pop-up with filter parameters that can be set.
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=
Service Area Tickets | o Filter by l 234 s oA New s g
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38 To open a column filter, click on the column header you want to filter by, make
your filter selections, and then click anywhere outside the filter pop-up to close it
and apply the filter. Each column has its own filtering capabilities, and multiple
column filters can be set as needed.

The "Current Response" column filter lets you pick what positive response(s) you
would like to filter to.

Current Response

[ Sertascending
[ sont Descending
Limit by...
fitter select: 3l
[C] 001: LOCATE AREA MARKED
[0 00z CLEAR - NO COMRLICT
[ 003: NO ACCESS - ANIMAL, NEW TICKET REQUESTED
(0] 0042 MO ACCESS - GATE OR FENCE, NEW TICKET REQUESTED
[ 095: BAD ADDRESS OR INCORRECT STREET INFQ, NEW TICKET REQUESTED
[C] 006: EXCAVATOR NO-SHOW FOR MEET
(0] 007: MO PREMARKED AREA
] 0B CALL FACILITY GWNER FOR FURTHER INFO ON LOCATE
[0 095 REQUIRES STAND-BY AT TIME OF EXCAVATION - CONTACT FACILITY WNER
[ 070: EXCAVATOR COMPLETED WORK PRIGR TO DUE DATE

[0 ot1:compteren BEINAREA

(] 012 MARKED UP TO PRIVATELY OWNED FACILITY . CONTACT PRIVATE UTILITY OWNER FOR LOCATE

[u] T BRIV, UTIL. GWNER FOR LOCATE

O o visLe

0 ms:nowu CONDITIONS IN AREA OF LOCATE

] 017: COMPLETED - SEE MARKS ONSITE

oo RECORDS, UMENTS HAVE BEEN
ATTACHMENTS.

[0 013 MARKED, ALL CR URING TREMCHLESS EXC
SAFE CROSSING

] 020 SEWER MARKED - BEST AVAILABLE INFORMATION PROVIDED ON LATERALS

(0] 021 EXISTING MARKS VERIFIED
o no
o TICKET - PER LOCAT EMENT

] 024: QUALITY CHECKIQUALITY CONTROL (€] NEEDED TO FIMD FACILITY OR TO VERIFY MARKS

The "Response Due Date" column filter allows you to filter by the ticket's
response due date (the locate-by date).

Response Due Date

[ sortAscending
[ sort Descending

Limit by...
(@ Al Dates

O Today

O vesterday

(O Last Week (last Sunday to last Saturday)
(O Last Month

(O Days before {and including) today: D2ys*
Max 124

(O Hours before current time: HoUrs®
Max 240

Q single pate: Date™ al

tmamvddiyyyy)

O Dateange: StortDate* ) e pates
(mm/dalyyyy) [r—

O Tomorrow

(O Days after (and including) today: 0ays*  ©
Max 124

"
(O Hours after current time: 1OLrs® ©
Mo 240

Made with Scribe - https://scribehow.com 26



The "Street" column filter allows you to search for a specific address or street and
40 _ . ; , ;
filter results in ascending or descending alphabetical order.

Street

D Sort Ascending

[ sort Descending

Limit by...

Search Text

Press Enter to add text to the filter

41 The "Place" column filter lets you filter based on the town or city on the ticket.

Place

[J sort Ascending
[ sort Descending

Limit by...

Search Text...

Press Enter to add text to the
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42 The "Service Area" column filter lets you sort by service area. This filter will be
limited to the service area(s) to which you have access. If you have more than one
service area code, this filter allows you to sort by service area.

Service Area

[ sortAscending ~ cleor
[ Sert Descending

Limit by...
TESTMRITI @

Search Text...

Press Enter 16 3dd text 16 the

43 The "Work Type" column filter allows you to sort tickets by work type.

Work Type

[ sort Ascending
[] sort Descending

Limit by...

Search Text

Press Enter to add text to the filter
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44 The "Work Start Date" column filter enables you to filter tickets by their work
start date.

Work Start Date

[ sort Ascending
[ sort Descending

Limit by...

@) All Dates

Q) Today

O vesterday

(O Last Week (last Sunday to last Saturday)

O LastMonth

(O Days before (and including) today: D3ys* =

Max 124

O Hours before current time: //00rs® =
Max 240

(O single Date: Pare™ B
(mmJddiyyyy)
© Date Range: Start Date*  E) £nd Dates

[resar— e middhyy)
QO Tomorraw

(O Days after (andincluding) today: Pa¥s*  ©
Max 124

) Hours after current time: /ours™ -
Max 240

45 The "Company Name" column filter enables you to search and filter for a specific
company name associated with a ticket.

Company Name

] sort Ascending
[] sortDescending

Limit by...

Search Text

Press Enter to add text to the filter
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The "Ticket Number" column filter allows for sorting by ticket number in either
ascending or descending order, and is another area where a specific ticket
number can be searched for.

46

Ticket Number

[] sort Ascending
[] sort Descending

Limit by...

Search Text

Min 4 characters required
Press Enter to add text to the filter

47 On your Ticket Dashboard, each ticket row in the list will also have a 3-dot menu (:)
that allows you to open and view the entire ticket, add a positive response to the
ticket, view responses on the ticket, and print the full ticket text.

@ Home DANIEL MCSAFE

Bl Tickets
(®) My Service Areas Tickets Show Tickets with Response Due within: @ 48 hours (O Show all

Service Area Tickets @ o Filter by Ticket Number s

Created n past 60 days Min 4 characters required

Response Due &
*Due in 48 hours | B" c‘ @
Past Due @ =

*No response and past due Response Due Date
, |:| Ticket Type Current Response & Ticket Number
Tickets on Map

*Created in past 14 days
I 0 d Engineering 09/19/2025 11:59 PM A524800036
All Responses &
*Created in past 14 days = =
@ View Ticket

lineering 09/19/2025 11:59 PM A524800016

(@ Add Response
surface Utility

(9 View Responses ineering 09/19/2025 11:59 PM A524800042
S Print Text surface Utility .
F i 09/19/2025 11:59 PM AS24800037
Subsurface Utility
. .
i D Engineering 09/19/2025 11:59 PM A524800073
1 O SubsiraceUdiky 09/19/2025 11:59 PM 524800060
Engineering
1 m SUbsurra:E Uﬂllty NO/1QFINIE 1150 DRA ACrAQNNNTO
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48 Suppose the ticket is an older version of a ticket. In that case, meaning the ticket
has either been updated, modified, or the ticket has had a secondary function like
an Excavator Renotification (EXRN), or Relocate/Refresh (RLRF) processed off of it,
there will be a red icon next to the checkbox for the row and the 3-dot menu (:) will
also have additional options to "View Most Recent Version" of the ticket and

"Find All Related" tickets.

O
¢ [ 002
i [ 002

Dn/ooz

O ~ v o

ee

ey

& View Ticket
B View Most Recent Version

Find All Related

(3 Add Response

7 View Responses

& Print Text

: O 002
¢ [ 002
- m -
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49 The "Tickets on Map" section of your dashboard allows you to view tickets for
your service area(s) created within the last 14 days, displayed as points on a map.
This may be helpful for route planning and ticket assigning for locators.

DANIELMCSARE & 2 &

List [
T Zoom to:
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50 The map has features like zoom in, zoom out, search (magnifying glass on the top
left corner of the map), a measurement tool, a 'place a pin' tool, a position to
current location feature, zoom to current location or zoom to view all Tickets on
the map, some oil well and facility map layers, and an aerial imagery map option
as well.

ANIEL MCSAFE
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51

When the icon at the top of the map, which resembles a speech bubble for "Show
map features at the current cursor position," is highlighted in green, it is ON. If
you hover over any of the icons, their names will be displayed. When this is ON, if
you pause your cursor over a ticket pin on the map, some basic ticket information
will be displayed. To turn this feature off, click the speech bubble icon, and it will
change to grey, indicating that it is no longer on.

When the icon at the top of the map, which is a lowercase "i" for "Show map
information for location," is highlighted in green, it is ON. When this feature is
enabled, clicking on a ticket pin on the map will display basic ticket information. To
turn it off, click the "i" icon, and it will change to grey, indicating it is no longer on.
The "i" icon also has a "clear" and "done" option that will display when it is ON as
well.

Zoom to:
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52 The map measurement icon looks like a small ruler. If it is highlighted in green,
then it is ON and also includes a "Clear" and "Done" option below it when it is
active and in use. Click once to start the measurement, and double-click to end it.
The line's distance will be displayed on the measurement line(s) that were drawn.
To turn it off, click the measurement tool, then click on the ruler icon. It will
change to grey and will no longer be active.

Right-clicking on the map opens a small menu where you can adjust the
measurement increments used by the measurement tool under "Units".
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53 You can place your own pins on the map as required by using the "Add Push
Pins" icon.

Zoom to:

9

= G_ﬂo
°

G

54 The "Position to your Current Location" and "Zoom to your current location"
map features will automatically zoom the map view to your current location,
allowing you to view tickets near your current location in the field. For either of

these features to work, location services on your device must be turned on and
"allowed" for Exactix.
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55 Suppose location services are not enabled on your device. In that case, Exactix will
display a pop-up informing you of the necessary steps to help them, allowing you

to use these features.

Unable to position map

This site does not have permission to access your current location.

Please adjust your browser settings:

« Chrome & Edge: Click the lock icon with the red "x" to the right of the browser url at the top of the page.

+ FireFox: Click the location icon to the left of the browser url at the top of the page.

v OK

56 The zoom to "Tickets" feature will zoom the map view out to show all tickets
within the last 14 days on the map view again.
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57 The map also includes map layers for oil well locations and facilities that can be
turned on or off as needed by clicking the hamburger menu ("0") on the top right
of the map and checking or unchecking the box. These layers will only be visible
on the map once you have zoomed into an area close enough for them to display.
This hamburger menu also allows you to switch between Street View and
Satellite View.

Zoom to:

Cies?Qe7

Steamboat ' . §te’r/lri-r- g Layers:
Springs 8 / [ Facies

y [ wells
.

y,,@ f'lC .O Base Map
5\ YU n’]a. Wray g (O Street Map

(®) HERE Satellite

Boulder

-~ [dwards g o B

Aspen S i \ o Burlington s
| A N -, . — N
) National Colorado \

.Lindon
Colby

b L x P
REIES ‘l‘!_‘_)p“ngs . Qakley
' Sharon

*** Reviewing Tickets
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58

REVIEWING TICKETS

59 Tickets within Exactix may contain more detailed information than what is
currently delivered to members, so it is always beneficial to review the full ticket
within Exactix.

Select the ticket you want to review and open it by double-clicking anywhere on
the ticket row, or by clicking on the 3-dot menu for the ticket row and selecting
"View Ticket".

gnl

DANIEL MCSAFE

®) My Service Areas Tickets Show Tickets with Response Due within: @ 48 hours O Show all
. Filter by Ticket Number
Service Area Tickets @ o, 2526000009
Lrested in past 04 doy= wall ather filters are disabled
Response Due @
VDuein 8 hours BCe
Past Due =
Na response and past due Respor
- L Dat =
Il(kgts on Map ] I v
Created in past 14 days —
All Responses 09/19/2025 11:59 Gty CO811CODEFOR 0
sCreated in past 14 days @ O Normal i A526000009 g;.counw ROAD  EATON TESTING-MRIT1 A

& View Ticket

& Add Response

) View Responses

S Print Text
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60 The "Ticket" tab within the full ticket displays all the information collected during
ticket submission, as well as a map showing the dig site mapped for the ticket.
The dig site mapping is what triggers the notification to underground facility
owner/operator members. Suppose the ticket's dig site mapping touches the

member's service area registration map that is active in the system. In that case,
that member will receive the ticket.

The map has features like zoom in (+), zoom out (-), search (magnifying glass on
the top left corner of the map), a measurement tool, a 'place a pin' tool, a position
to current location feature (navigation arrow icon), a highlight streets feature
(road icon), as well as some oil well and facility map layers, and an aerial imagery
map option within the hamburger menu ("=") on the top right of the map. The
map also includes a legend in the bottom left corner of the map.

DANIELMCSAFE 2 2 & T
| @ Home A526000009 vO : Relzased Q= @) osnvaars
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101972025 11:59 PM 101972025 11:59 M
Work Information
" WELD COUNTY 25000-25999 Courtty Road 80
orke HE0 MAIN NEW
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61

Right clicking on the map will open a few more map features like; "Units" which
will let you change the increment of measurement for the map measurement tool,

a "zoom to Dig Site", a "Show City/Place" feature, a "Show Service Areas"
feature which will display your Service Area(s) registration area(s) on the map for
reference, as well as another place to zoom in and zoom out.

"Show Service Areas" is a valuable tool for understanding why your Service Area
was notified on a ticket due to the dig site mapping. It will show the dig site
overlapping or touching your Service Areas registration map. If the Dig Site does
not appear to be within your Service Area(s) registration map, then your Service
Area(s) may have been manually added to the ticket at the excavator's request.

asponses Deliveries Revisions

IGHT
N CENTER OF COLORADO

J PKWY, GOLDEN, CO, 80403

7:00 AM

10/19/2025 11:59 PM

(720) 123-4567
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62 Above the map on the "Ticket" tab, there is a "Attachments" tab, which displays
a red number indicating the number of attachments uploaded to the ticket, if any.
This tab will show any excavator attachments that were included with the ticket
when it was submitted under the "Ticket Attachments" section and, if you are
looking at a ticket that is past their locate by date, there may be some positive
response attachments that were uploaded by the members notified on the ticket
with their positive responses under the "Response Attachments" section. The
ticket attachments can be opened or downloaded.

There is also a "QA" tab above the map that indicates whether the Quality
Assurance Department has reviewed the quality of the ticket. This tab will say
"Pending" if the ticket has not been quality checked yet, or it will display a score in
red if it has been QA'd.

The "Help" tab is not currently in use for ticket reviewing.

A526000009 vO Released List @ PESILLE
cosn New
09/17/2025 11:32 AM - 11:53 AM Manual
Text Service Areas Responses Deliveries Revisions 2 Find by Ticket Number
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63 The next tab in the whole ticket is the "Text" tab. This tab displays the ticket text
and information that was sent to the member. The ticket text can be printed using
the printer icon on the bottom right of the page.

cosn u Hew
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64 The next tab is the "Service Areas" tab. This tab shows all of the member service
areas that were notified on the ticket.
If you click on the "More" next to each Service Area listed, the member's contact
information will be displayed.
Positive Responses can also be posted from this "Service Areas" tab by clicking
the "add new" button under the "Positive Response" column.
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Agent:  CO811 Function:  New
Taken: 0917720251132 AM-11:53aM Moy By Manual
Toer | e Responses Delueries | Reisions & Find by Tcketumber
Service Area utility Typeis) Contact Positive Response
CENTURYLINK .
0811 CODE FOR TESTING - MRTT 1 J— {;II;P;:E‘; = D
R r— )
(3031123456

€O811 CODE FOR TESTING - MRTT 2 TESTING ONLY

COB11 CODE FOR TESTING - MRIT 3

COE11 CODE FOR TESTING - MRIT 4 TESTING OMLY

N/ WELD COUNTY 120 WATER
NOBLE ENERGY INC €0 CHEVRON GAS PIPELINE
POUDRE VALLEY REA ELECTRIC
SPRINT C/O COGEMT COMM. FIBER
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65 The next tab is the "Responses" tab. This tab allows you to post responses by
clicking the "Add New" button under the "Response" column. It will also display
positive responses that have been posted for your Service Area(s) on the ticket, as
well as the ticket events.

The view on the "Responses" tab can be sorted using the "Show" filter check
boxes. "Current Only" will show the most recent positive responses only, the "No
Response" will show your Service Area(s) that have not had a positive reaction
posted yet, and the "All" will show all responses -new, old, and none- for your
Service Area(s). The "Include Events" checkbox will also include the ticket events in
the view.

DANIEL MCSAFE &

A526000009 v0 Released
cos11 New
09017/202511:32 AM - 11:53AM Ml
Ticket Text Service Areas Deliveries Revisions . Find by Tick
[ ¥ @ curencony ) O NoResporserty O Angn [m.uu,mmm] I
status Date service Area Response Entry Methad Comments
NoResponse, CO811 CODE FOR TESTING - MRIT 1
Current
@ 08/17/2025 11:53AM  Version: 0 o8t New ticket saved with status Released and ticket type Normal by a Local User.

66 The next tab is the "Deliveries" tab. This tab displays the ticket delivery details
related to the ticket being delivered to your Service Area(s) and its destination.

DANIELMCSAFE & & &

) vashioard

A526000009 vO Released
cosn Hew
09/17/2025 11:32AM - 11:53AM Manuel

Service Area Status Atempts  Receiver Type Destination Delivery Date seqw Last Attempt

105554 KBisec Queued mall for delivery -» 250 2.1.5. Time to deliver:
00:00:01.4300000. Amazon Outgeing-IP: 23.251.226.1 Remate MTA 1P:52.101.11.18
Reporting MTA: €226-1.5mtp-out.us-east-2.amaonses.com

m] 13511 bytesin 0.155,
B4.663 KB/sec Queued mail for delivery => 250 2.1.5. Time to deliver:

0:00:03 8230000. Amazon O
Reporting MTA: e226-4.smtp-

P: 23.251.226.4 Remote MTA 1P: 52.101.41.57
sst-2.amazonses.com

COB11 CODE FOR TESTING - MR 1T 1 Delivered 1 Emall TESTMRIT1 BATTACHMENT): XML 0NTR0S NEIAM Email accepted by remate server. Server response: 250 2.6.0 <010019955cM2ea.
o TESTMAITY Code: BATTLOML o 1
e [Internalid= 3274912565485,

21365 bytes in 0,271,
76,743 KB/sec Queued mail for delivery -> 250 2.1.5. Time to deliver:
00:00:01.9690000. AMazon Outgoing-IP; 23.251.226.2 Remate MTA IP: 52.101.40.7
Ranarti MTA' 8776.2 ST (HCSASTD AMATONCAE Fsm
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COB11 CODE FOR TESTING - MR IT 1 Delivered 1 Email TESTMRIT1 O(HTML) @INT0F1ETAM 9 Email 3 ponse: 250 2.6,
comeresnRT T cone ey
SR G LSS s [Internalld=40757196141893,
Hostname=IA3PROSMETS71 namprd03 prod outiook com] 15056 bytes in 0,139,

COB11 CODE FOR TESTING - MRIT 1 Dalivered 1 Emall TESTMRIT1 O(TEXT) Q72025 11:53AM 9 Email accapted by remote server. Server response: 250 2.6.0 |
Core: TESTMAITY Coge oEXT) bid: 4c55-37aa-4b7e-S85-142650!
e east-2 amazonses.com> [Internalld=196675142445124,
403,
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67 The final tab in the whole ticket is the "Revisions" tab. This tab displays all
revisions the ticket may have undergone. Revisions are created when the ticket
has been modified, updated, or has had a secondary ticket function processed,
like an Excavator Renotification or a Relocate/Refresh.

1@ Home A526000009 vO Status Released

Agent: CO811 Function:  New
_ Taken: 09M7/202511:32AM-11:53AM  Notify By Manual

Ticket Text Service Areas Responses Deliveries Revisions

Date Ticket Number Version Agent Description
09/17/2025 11:55 AM  N/A ‘Web User

Ticket has been sent to Coursettra to be QA'd with Priority 1, Activity Code AC0034

09/17/2025 11:53 AM  A526000009 [} cos1n New ticket saved with status Released and ticket type Normal by a Local User.

*** Posting Positive Response
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68

POSTING POSITIVE

RESPONSE

69 As a member, there are multiple ways to post positive responses to tickets within
Exactix. Explore the different ways below and find what works best for you!

Made with Scribe - https://scribehow.com
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70 From your Exactix dashboard, click either "Tickets" on the banner on the left side
of the screen or "Go to Ticket Dashboard" to find the tickets for your service
area(s).

{ar Home

[ Tickets b Exactix!

to Ticket Dashboard

ents

IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED T
PURPOSES ONLY

Made with Scribe - https://scribehow.com
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71 Once on the ticket dashboard, you will find a list of all tickets for your Service
Area(s). On the left side, you should see several categories for quick sorting and
viewing of available tickets: Response Due in 48 hours, Past Due, and Tickets on
Map. If you are also an excavator and submit tickets in Exactix, you may also see a
"My Tickets" category in this list. Check out our other training material,
"Members- Reviewing Tickets,"” for more information on these ticket
categories and steps for thoroughly reviewing tickets within Exactix!

Once you have found the ticket needing a positive response, click on the ticket
row. Clicking anywhere on the ticket row should open the ticket. Alternatively, you

can click on the 3-dot menu () and select "View Ticket" to open it as well.

DANIEL MCSAFE

My Service Areas Tickets
Service Area Tickets
Created past 60 days
Response Due
Past Due
Ticketson M

ap
lays

All Responses

o Filter by Ticket Number

Min 4 characters required

G C @&
(|
e rm ALMMCUR PR T MRIT 1
CO811 CODE
O ??{;;::azs ;:37 BANNOCKC  penver FOR TESTING -
i MRIT 1
CO811 CODE
O ??{;;.'5325 :fg Wo4TH WESTMINSTER FOR TESTING -
16361 TABLE €O811 CODE
OD ??{';;’5325 MOUNTAIN GOLDEN FOR TESTING -
: PKWY MRIT1
e
09/11/2025 807 E LASVEGAS  COLORADO
O . FOR TESTING -
11:59 PM sT SPRINGS B
CO811 CODE
. 09/11/2025 100 FRONTAGE R s e
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REWVIUVAL

DEMOLITION

DEMOLITION OF
PLAYGROUND

DEMOLITION

e SR

ELEC MAIN REPL

CAISSON/S
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Positive Response Posting Method #1 - Posting via the "Service Areas" tab
within the full ticket view.

72

When the ticket is open for viewing, there are various tabs just under the ticket
information near the top. Click on the "Service Areas" tab.

ememefy

A525200009 vO Status: Released
Agent:  Web User Function: New
Taken:  09/09/202501:36pM  MNotify By:  Parcel

Ticket Text Service Areas Responses
VYUK OEINIY UUTIE 1O, JUT

16361 TABLE MOUNTAIN PKWY

Deliveries Revisions
Type of Work: DEMOLITION Map Attachments (1)
Type of Equipment: BULLDOZER
Explosives? NO
Directional boring? NO Ticket Attachments:
Dig Site Information File: TicketMap-A525200009-0.jpeg
Dig Site Type: Street/Address i
€O JEFFERSON GOLDEN Response Attachments:

No response attachments have bee

Building, Unit, or Lot #:
Near: TECHNOLOGY DR
Locate instructions:

LOC ENTIRE LOT
Access open now until the end of the Locate By Date YES
Additional Work Information
Is the excavation site pre-marked in white? NO
Are you working on both sides of street? NO
Are you working within the public right-of-way? NO
Are you working within a utility easement? NO
Are you working on private property? NO

The "Service Areas" tab shows all of the service area codes that were notified on
this ticket. For the Service Areas that you have access to post responses for, you
should see an "add new" link under the Positive Response Column.

73

Click the "add new" link for the Service Area code you want to post a positive
response to.
e —
sl
A\525200009 vO

Web User
aken:  09/09/2025 01:36 PM

Fu 5
Ticket Text Responses Deliveries Revisions

Released
New
Parcel

\gent:

Q Find by Ticket Nu

Service Area utility Type(s) Contact Positive Response
CERTURVLING FIBER, TELCO

cm ?F GOLDEN ELECTRIC, SEWER, STORM SEWER, TRAFFIC, WATER

DANIEL MCSAFE

COB11 CODE FOR TESTING - MRIT 1
St (303)135-7911

TESTING ONLY

O

‘CG§1'\ FUDE FOR TESTING - MRIT 2 TESTING ONLY

C0811 CODE FOR TESTING - MRIT 3

FOF‘I '\ F‘?DE FOR TESTING - MRIT 4 TESTING ONLY

COLDRADO 811 CODE FOR TESTING TESTING ONLY
C?MC‘AS.T CATV, FIBER

NOSTH TABLE MTN H20,5ANT SEWER, WATER

TEST CODE FOR MAPPING TESTING ONLY

Made with Scribe - https://scribehow.com
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74 A pop-up will appear to "Add Response for Ticket AOD0000000".

The top required field for "Service Area" will be auto-filled with the Service Area
you clicked the "add new" link for. Next, select the positive response you want to
post from the available responses drop-down in the required "Response" field.

W/ L) EXdLUXLUIVIAUUO | LUIY/ ULKELS/ VIEW/ J0U 1 DDUU-0UL4- | 1IU-dU [/ £-DUDDULUSGLATHLAUD o N

Nhite - Qutlook ﬂ Member Services - O... N Newtin Web Pages E PolicyTech - Log in N Lates Report N Long Term Server n Paycom-Admin n C0811.0rg " Newtin Users Mainte...

Add Response for Ticket A525200009

Service Area*
TESTMRIT1
C0811 CODE FOR TESTING - MR IT 1

Response*

Required
001 - LOCATE AREA MARKED
002 - CLEAR - NO CONFLICT
003 - NO ACCESS - ANIMAL, NEW TICKET REQUESTED
004 - NO ACCESS - GATE OR FENCE, NEW TICKET REQUESTED

005 - BAD ADDRESS OR INCORRECT STREET INFO, NEW TICKET REQUESTED

006 - EXCAVATOR NO-SHOW FOR MEET

- NO PRE-MARKED AREA

Made with Scribe - https://scribehow.com
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75 Next, add the Comment that will be uploaded along with the positive response.

Note: If you have picked a positive response that requires a comment to be
added, then there will be a little red asterisk (*) next to "Comment" for that
field. There is a 10-character minimum for required comments.

W/ L) EXdLUXLUIVIAUUO | 1LUIY/ ULKELS/ VIEW/ J0U | DOUU-0UL4- | 11U-dU [/ £-UUDDULUSGLATIHLAUD S 12

Nhite - Outlook EJl§ Member Services - O... 5§ Newtin Web Pages E PolicyTech - Login  J§ Lates Report B Long Term Server n Paycom-Admin n co811.0org M Newtin Users Mainte...

Add Response for Ticket A525200009

Service Area*
TESTMRIT1
C0811 CODE FOR TESTING - MR IT 1

FResponse* NO ACCESS - ANIMAL, NEW TICKET REQUESTED

003

Comment
I DOG LOSE IN THE YARD. PLEASE SUBMIT A NEW TICKET WHEN ACCESS IS OPEN I

Attachments:
Select or drag-and-drop files here to attach them to the response. m
Attachments are optional for this Response.

There are no attachments for this response.

O cancel ~/ Save & Add another v Save

76 Next, upload your positive response supporting documentation by clicking the
"Select Files" button. This will open the file explorer on your device, allowing you
to browse and find the attachment(s) you want to upload.

WL ERALUALUIVIAUUO | TLUITY/ LLKELS/ VIEW/ 20U 1 D2UU-0UL4- | 1U-dU§ £-UUDDVEU4aLE I H LD e w5

Nhite - Outlook B3 Member Services - O... g Newtin Web Pages [] PolicyTech - Login B Lates Report  MJ' Long Term Server  [] Paycom-admin B} cos11.0rg I Newtin Users Mainte...

Add Response for Ticket A525200009

Service Area*
TESTMRIT1
CO811 CODE FOR TESTING - MR IT 1

FResponse* NO ACCESS - ANIMAL, NEW TICKET REQUESTED

003

Comment

DOG LOSE IN THE YARD. PLEASE SUBMIT A NEW TICKET WHEN ACCESS IS OPEN

Attachments:

Select or drag-and-drop files here to attach them to the response.
Attachments are optional for this Response.

There are no attachments for this response.

O Ccancel ~/ Save & Add another v/ Save

Made with Scribe - https://scribehow.com
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77 Once the file(s) have been uploaded, to the right of the uploaded file, you will see
a link to "open" the attachment for review, "download" the attachment to your
device, and "remove" the uploaded attachment if this is not the correct
attachment that you intended to upload.

Note: Always review the files you have uploaded by "opening"” them before
continuing to ensure they are the correct attachments. This is the only time
you can "remove" an uploaded attachment if it is not accurate. After you hit
"save," you will no longer be able to remove any uploaded attachments.

Add Response for Ticket A525200009

Service Area*®

TESTMRIT1
CO811 CODE FOR TESTING - MRIT 1

g;sgonse* NO ACCESS - ANIMAL, NEW TICKET REQUESTED

Comment

DOG LOSE IN THE YARD. PLEASE SUBMIT A NEW TICKET WHEN ACCESS IS OPEN

Attachments:
Select or drag-and-drop files here to attach them to the response. Select Files
Attachments are optional for this Response.

File: A525200009_DogBehindFence.jpg open download remove

O cancel +/ Save & Add another v Save

Made with Scribe - https://scribehow.com
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78 Sample "opening" of the uploaded attachment.

i @ A525200009_DogBehindFence,jpg (JPEG Image, 1254 x 837 pixels) — Mozilla Firefox

O B exactix—COBW1—prod—ﬂ\eup\oadS.s‘[orage.googleapis.comf’2025/09/’09/’ada9d33bfd4b074a74—BEB?JBCbSeW6400/A5252000097DogBehmdFence{.:? =

!

ool | [T [
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79 Once you verify that everything on the "Add Response for Ticket AOO0000000"
pop-up is correct, it needs to be saved.

There are two save buttons:

- "Save" will save what you have entered into the ticket and close the pop-up

- "Save & Add Another" will save what you have entered into the ticket and reopen the "Add
Response for Ticket AOOO000000" for the ticket, allowing you to add another positive response.
This is useful if you have more than one Service Area code on the ticket that you need to

respond to positively.

Made with Scribe - https://scribehow.com

Add Response for Ticket A525200009

Service Area*
TESTMRIT1
CO811 CODE FOR TESTING - MRIT 1

g:;apmse' NO ACCESS - ANIMAL, NEW TICKET REQUESTED

Comment

DOG LOSE IN THE YARD. PLEASE SUBMIT A NEW TICKET WHEN ACCESS IS OPEN

Attachments:
Select or drag-and-drop files here to attach them to the response. Select Flles
Attachments are optional for this Response.

File: A525200009_DogBehindFence.jpg D download remove

® Cancel
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80 After saving the response, you should see the positive response posted, along
with the response comments, and the number of attachments that were included
on the row for your service code(s).

There are also options to "view/view all" the attachment(s) that were uploaded,
and an option to "add new," which allows you to add a new positive response to
the ticket for this service code if needed. There is no way to delete a positive
response or attachments that have been saved to a ticket; however, a new
updated positive response can be posted instead.

enemABe(])

A525200009 vO Status: Released
Web User New
ken: 09/09/202501:36PM  NOUY

DANIEL MCSAFE == = &

@ Dashboard

ly: Parcel

~

Ticket Text Service Areas Responses Deliveries Revisions 9 Find by Ticket Number I
v

Service Area utility Type(s) Contact Positive Response |

EENTURYLING FIBER, TELCO

CHBEGEDEN ELECTRIC, SEWER, STORM SEWER, TRAFFIC, WATER

003 - NO ACCESS - ANIMAL, NEW TICKET REQUESTED
09/09/2025 02:29 PM

DOG LOSE IN THE YARD. PLEASE SUBMIT A NEW

CO811 CODE FOR TESTING - MR IT 1 DANIEL MCSAFE

TESTING ONLY T T|CKETWHEN:ADC:'5ISE$L1:N|2::;\IE
1T COBE FOR TESTING - MR 112 T T
COB11 CODE FOR TESTING - MRIT 3
COB11 CODE FOR TESTING - MA T3 TESTING ONLY
COLORADO 811 CODE FOR TESTING I —
CHvEED CATV, FIBER
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Positive Response Posting Method #2 - Posting via the "Responses” tab
within the full ticket view.

81

When the ticket is open for viewing, there are various tabs just under the ticket
information near the top. Click on the "Responses" tab.

= C Ol E = exactix.colorado811.org/tickets/view/506a791f-8db4-11f0-bdb1-e2ab203ddf1d

: Paycom - Time Clock E‘ Carlie White - Qutlook [ﬁ Member Services - O... N Newtin Web Pages E PolicyTech - Log in N Lates Report ” Long Term Server n Paycom-Admin m cC

o) A525200010 vO Status: Released
Agent:  Web User Function:  New
Taken:  09/09/202501:36 PM-01:39 pM 1oty By:  Parcel

Ticket Text Service Areas Deliveries Revisions

Contact Information Map Attachments (1)
Contact type: EXCAVATOR
Primary phone number: OFFICE: (811) 811-8118 Q|
Caller or person creating the request: CAPTAIN CALLFIRST
Company & Office: Company: CAPTAIN CALLFIRST DEMO
Office: CAPTAIN CALLFIRST DEMO +
Title: DEMO SPECIALIST
Role: DEMO =
Industry: DEMOLITION
Company mailing address: 321 FALLDOWN LANE, GOLDEN, CO, 80403
Emall: CAPTAIN.CALLFIRST@OUTLOOK.COM
Alt/On-site contact: DOUG DIGGS (811)811-1811
DOUG.DIGGS811@GMAIL.COM
Ticket Type & Dates
Ticket Type:  NORMAL %

Made with Scribe - https://scribehow.com
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82 The "Responses" tab shows the service area codes that you have access to post

positive responses for, as well as any responses that may have been posted
already.

Click the "add new" link under the "Response" column for the Service Area code
you want to post a positive response to.

A525200010 v0 Status: Released

Agent:  Web User Function:  New
Taken:  09/09/202501:36 PM - 01:39 pm  1Notify By: - Parcel

Ticket Text Service Areas Responses Deliveries

Revisions
Show: ®) Current Only (1) O No Response (1) O All(1) 4 Include events (1)
Status Date Service Area Response Entry Method
No Response, C0811 CODE FORTESTING - MRIT 1
Current TESTMRIT1
Event 09/09/2025 01:39 PM  Version: 0 Web User

New ticket saved with status Released and ticket type I
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83 A pop-up will appear to "Add Response for Ticket AOD0O000000".

Follow the same steps as before to complete this pop-up.

Add Response for Ticket A525200010

Service Area*
TESTMRIT1

€O811 CODE FOR TESTING - MR IT 1

Response®

001

Comment

MARKED, NO ISSUES

LOCATE AREA MARKED 4_

<4

Attachments:

Select or drag-and-drop files here to attach them to the response. . Select Files

Attachments are optional for this Response.

File: A525200010_FlagsMarkings_1.jpg

File: A525200010_Markings_2.jpg

download remove
@ download remove

Made with Scribe - https://scribehow.com

© cancel | v Save &Addanotherl v/ Save l
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84 After saving the response, you should see the positive response posted, along
with the response comments, and the number of attachments that were included
on the row for your service code(s).

There is also an option to "view" the attachment(s) that were uploaded, as well as
an option to "add new," which allows you to add a new positive response to the
ticket for this service code if needed. There is no way to delete a positive response
or attachments that have been saved to a ticket; however, a new updated positive
response can be posted instead.

The "Show" filters can sort responses on the "Responses" tab; "Current Only"
which will show the most recent response posted, "No Response" will show any of
your service area codes that do not have a response posted yet, "All" will show all
posted responses old and new, and "Include Events" will include the events log
rows in the display as well.

A525200010 v2
1t Web User Fu n: Excavator Renotification
1 09/14/2025 09:55 AM - 09:57 AM  MOTF Parcel

Released

Ticket Text Service Areas Responses Deliveries Revisions @ Find by Ticket Number
~

current Only (1) () NoResponse(0) (O Al() (m} Incluﬂemms:d:] +  Add Response

Date Service Area Response Entry Method Comments
09/09/202502:33PM  COB811 CODE FOR TESTING - MRIT 1 001: LOCATE AREA MARKED ‘Web : DANIEL MCSAFE MARKED, NO ISSUES

Gu=d
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85 Positive Response Posting Method #3 - Posting via the "Add Response”
button in the "Responses” tab within the full ticket view.

When the ticket is open for viewing, there are various tabs just under the ticket
information near the top. Click on the "Responses" tab.

8113
1v0 Status: Released
) User Function:  New
19/2025 01:40 PM - 01:43pM  MOUTy By: Parcel

~
Text Service Areas Deliveries Revisions @ Find by Ticket Number I
“ sl roat dinog et

irrent Only (1) O No Response (1) O All(1) Include events (1) 1 ponse [J

Date Service Area Response Entry Method Comments
|3 €0811 CODE FOR TESTING - MRIT 1 no attachments
TESTMRIT1 add new
09/09/2025 01:43 PM  Version: 0 Web User New ticket saved with status Released and ticket type Normal by a Remote User.

86 A pop-up will appear to "Add Response for Ticket AOD0O000000".

Follow the same steps as before to complete this pop-up.

Add Response for Ticket A525200011

Service Area*
TESTMRITA 4—

CO0811 CODE FOR TESTING-MRIT 1

Response* COMPLETED - SEE MARKS ON SITE

017 <

Comment

PLEASE SEE THE GAS MARKERS ON SITE. CALL FOR QUESTIONS 303-123-4567 4_

Attachments:

Select or drag-and-drop files here to attach them to the response. _> Select Files

Attachments are optional for this Response.

File: A525200011_GasMarker.jpg download remove
File: A525200011_GasMeterjpg download remove

® cancel ' Save & Add another
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87

After saving the response, you should see the positive response posted, along
with the response comments, and the number of attachments that were included
on the row for your service code(s).

There is also an option to "view" the attachment(s) that were uploaded, as well as
an option to "add new", which allows you to add a new positive response to the
ticket for this service code if needed. If there is no "add new" button available,
then the ticket has been canceled.

There is no way to delete a positive response or attachments that have been saved
to a ticket; however, a new updated positive response can be posted instead.

The "Show" filters can sort responses on the "Responses" tab; "Current Only"
which will show the most recent response posted, "No Response" will show any of
your service area codes that do not have a response posted yet, "All" will show all
posted responses old and new, and "Include Events" will include the events log
rows in the display as well.

DAMIELMCSAFE = =2 &

AS25200011 v2 Released (=1 (B pssnioara
Web user cancel

091212025 02:79 PM f parcel

Ticket Text Service Areas. e Deliveries Revisians

O Hormpomem O Al [ ]

Status Date Serviee Area Response Entry Methad Comments

Event 09/09/2025 01:43PM__ Version: 0 Wieb User fth status.

[ 0M/D8/2025 02:37 PM__ COBT! CODE FOR TESTING - MRIT 1 017; COMPLETED - SEE MARKS ON SITE

Web: DANIEL MCSAFE _ PLEASE SEE THE GAS MARKERS ON SITE. CALL FOR QUESTIONS 3031234567 I

Event 09/10/2025 0858 AM  Version; 0 Wb Usar Excavator viewed responses.

Event 08/10/2025 D14 AM  Version; o Web User Ticket automatically unlocked by System

Event 09/10/202509:27 AM  Version: 0 ‘Wb User Excavator viewed responses.

Event 09/12/202501:50PM  Version: 0 ‘Web User Excavator viewed responses.

Event 09/12/2025 02:25 P Version: 1 Wieb User Released

e Normal by
Bvent 091272025 0Z29PM  Version: 2 Wb User Ticket was Canceled by a Remote User with reason: LOCATE REQUEST MO LONGER NEEDED.
Event 09/14/2025 1208 M Version: 0 Wb User Excavator viewed respanses

Made with Scribe - https://scribehow.com
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88 Positive Response Posting Method #4 - Posting via the 3-dot menu (0) next

to the ticket on your Ticket Dashboard.

Find the ticket you want to post a positive response to on your ticket dashboard
and click on the 3-dot menu (:) on the left side of the ticket row, then select "Add

Response".

DANIEL MCSAFE

My Service Areas Tickets

Service Area Tickets o Filter by Ticket Number
3 Min 4 characters required
Response Due
: B C &
Past Due
.- R
ickets on
i O 09/11/2025
All Responses i 11:59 PM
09/11/2025
o 11:59 PM
e "D 09/11/2025
i L‘ 11:59 PM
ri VIEEIEE?_J 09/11/2025
g s 3 11:59 PM
Add Response L)
D View ResBonses 09/11/2025
B — 11:59 PM

& Print Text
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SARATUUA UR

STATE HIGHWAY
79,E 104TH AVE

4870 SETON PL

15151 E
ALAMEDA PKWY

1437 BANNOCK
5T

4201 W 94TH
AVE

BENNETT

COLORADO
SPRINGS

AURORA

DENVER

WESTMINSTER

MRIT1

C0O811 CODE

FOR TESTING -

MRIT1
C0811 CODE

FOR TESTING -

MRIT 1

C0811 CODE

FOR TESTING -

MRIT 1

C0811 CODE

FOR TESTING -

MRIT 1

C0811 CODE

FOR TESTING -

MRIT 1

VALVE

OIL/GAS
PIPELINE NEW

MONUMENT
REMOVAL

ASPHALT
REMOVAL

DEMOLITION

DEMOLITION OF
PLAYGROUND
EQUIPMENT
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89 A pop-up will appear to "Add Response for Ticket AOD0O000000".

Follow the same steps as before to complete this pop-up.

Add Response for Ticket A525200012
TesTvRT1

COB811 CODE FOR TESTING - MR IT 1

Response* LOCATE AREA MARKED

001 <

Comment ‘
AREA MARKED NO ISSUES, ANY ?'S CALL 303-321-9876

Attachments:

Select or drag-and-drop files here to attach them to the response. _’ m

Attachments are optional for this Response.

File: A525200012_Markings.jpg download remove
File: A525200012_Markings_2.jpg download remove

File: A525200012_Markings_3.jpg (g;ﬂ) download remove

© cancel | ~/ Save & Add another -

er saving the response, you should see the positive response code that was
90 Aft ing th hould th iti de that
posted listed under the "Current Response" column for that ticket.

You can open the whole ticket and go to the "Responses" tab to fully view the
posted response as well as the response comments, and the number of
attachments that were included on the row for your service code(s).

B

NIEL MCSAFE

y Service Areas Tickets

Items / Page

BNz 3 4 5 .. 400 Next» 5e

rvice Area Tickets &
rated in past 60 days

a Filter by Ticket Number reset

Min 4 characters required paging limited to 10,000 results

sponse Due

&in 48 hours D—' C' @ Results: 13,

st Due Current Response Due = Work Start Company Ticket

response and past due a Response Date Street Place Service Area Waork Type Date Name Number
Kets on Map Az rm MR LR T VALVE oy A CoRp
sated in past 14 days €O811 CODE
. 09/11/2025 STATE HIGHWAY R OIL/GAS 09/12/2025 JOMAX
Res ponses ¢ 0 11:59 PM 79,E 104TH AVE BENNETT :A?‘R;E_IS.HNG PIPELINE NEW 08:00 AM CONSTRUCTION ASISINN0TY
sated in past 14 days
COB11 CODE CAPTAIN
: O ?3’:;’:325 4870 SETON PL gg;;:ré:)o FORTESTING - rE(:'I‘MOL:::ENT g;’;gfazs CALLFIRST A525200013
: MRIT1 i DEMO
CO811 CODE CAPTAIN
_ 09/11/2025 15151 E TE: ASPHALT 09/12/2025
: O @ 11:59 PM ALAMEDA PKWY ALURORA LOR, NG REMOVAL 07:00 AM AL 52200012
MRIT 1 DEMO
CO811 CODE CAPTAIN
/1172025 1437 BANNOCK 09/12/2025
N 017 09 0 DENVER FORTESTING - DEMOLITION CALLFIRST A525200011
11:59 PM sT 07:00 AM
MRIT 1 DEMO
CO811 CODE DEMOLITION OF CAPTAIN
H D 00 ?:’:;E:zs :ﬁﬂ; M WESTMINSTER FOR TESTING - PLAYGROUND $’;§J::‘25 CALLFIRST A525200010
: MRIT 1 EQUIPMENT ° DEMO
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91 Positive Response Posting Method #5 - Posting to multiple tickets as once
via the Ticket Dashboard.

Find the tickets that you want to post a positive response to on your ticket
dashboard and select the checkbox for them on the left side of the ticket row.
Select as many tickets as you want, make sure that posting the SAME EXACT
response to all of them is appropriate.

o Filter by Ticket Number 2 3 4 5 .. 400 Ne
Min 4 characters required " jing limited to €
B C®
O
[RE=Eaa SHRATUGA UR MRIT1 VALVE V.U A CORP
: 0 09/11/2025 STATE HIGHWAY BENNETT 5321;55[‘232 : OIL/GAS 09/12/2025 JOMAX
3 11:59 PM 79,E 104TH AVE MRIT 1 PIPELINE NEW 08:00 AM CONSTRUCTION
C0811 CODE CAPTAIN
09/11/2025 COLORADO MONUMENT 09/12/2025
4870 SETON PL FOR TESTING - CALLFIRST
11:59 PM SPRINGS REMOVAL 07:00 AM
MRIT 1 DEMO
CO811 CODE CAPTAIN
09/11/2025 15151 E ASPHALT 09/12/2025
on AURORA FOR TESTING - CALLFIRST
11:59PM ALAMEDA PKWY MRIT 1 REMOVAL 07:00 AM DEMO
o811 CODE CAPTAIN
| 017 ??f;;IPZIS‘ZS ;:37 BANNOCK DENVER FOR TESTING - DEMOLITION g?.‘;sf&zﬁ CALLFIRST
i MRIT 1 : DEMO
C0811 CODE DEMOLITION OF CAPTAIN
H D 001 ?19/;;,;3'25 :321 bl WESTMINSTER FOR TESTING - PLAYGROUND g?’;g":SIZS CALLFIRST
: MRIT 1 EQUIPMENT : DEMO

92 Next, click the "Add Response" icon located at the top of the ticket dashboard

ticket list.

DANIEL MCSAFE

My Service Areas Tickets

Service Area Tickets

Created in past 60 days

Response Due
*Due in 48 hours

Past Due

nse anc
Tickets on Map

All Responses

o Filter by Ticket Number

Min 4 characters required

D—.»C'@@
- EEES

Add Response

001

017

Made with Scribe - https://scribehow.com

oy rm

09/11/2025
11:59 PM

09/11/2025
11:59 PM

09/11/2025
11:59 PM

09/11/2025
11:59 PM

09/11/2025

DARAIUIA U

STATE HIGHWAY
79,E 104TH AVE

4870 SETON PL

15151 E
ALAMEDA PKWY

1437 BANNOCK
ST

4201 W 94TH

BENNETT

COLORADO
SPRINGS

AURORA

DENVER

WESTMINSTER

MRIT1

C0O811 CODE
FOR TESTING -
MRIT1

C0O811 CODE
FOR TESTING -
MRIT1

CO811 CODE
FOR TESTING -
MRIT 1

CO811 CODE
FOR TESTING -
MRIT1

C0O811 CODE
EOR TECTINIG -

VALVE

QIL/GAS
PIPELINE NEW

MONUMENT
REMOVAL

ASPHALT
REMOVAL

DEMOLITION

DEMOLITION OF
DI AVEROIIND
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Users will receive a pop-up confirming that they are about to post a positive
response to multiple tickets. Click "OK" to proceed.

93

Information

You are going to Add a Response to 2 tickets.

94 A pop-up will appear to "Add Response for Multiple Tickets," listing the selected
ticket numbers under the "Affected Tickets:" section.

Follow the same steps as before to complete this pop-up.

Add Response for multiple Tickets

Service Area®
TESTMRIT1 —

CO811 CODE FOR TESTING - MRIT 1

Response* LOCATE AREA MARKED
001 ‘—

Comment ‘
SEE MARKS ON SITE. CALL FOR ANY QUESTIONS 303-123-4567

Affected Tickets:
A526000002, A526000003

Attachments:

Select or drag-and-drop files here to attach them to the response. — W

Attachments are optional for this Response.

File: A526000002_Markings.jpg download remove
File: AS26000003_Markings.jpg download remove

O Ccancel | v Save&mdannmerl v Savel
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95 After saving the response, you should see the positive response code that was
posted listed under the "Current Response" column for that ticket.

You can open the whole ticket and go to the "Responses" tab to fully view the

posted response as well as the response comments, and the number of

attachments that were included on the row for your service code(s).

DANIEL MCSAFE

My Service Areas Tickets

Service Area Tickets o Filter by Ticket Number

Created in past 60 days

Min 4 characters required

Response Due

*Due in 48 hour

G C e
Past Due

Tickets on Map

14 ¢

All Responses : 0
O 001
—
O 001
O 017
m 001

[(RE=ERA]

09/11/2025
11:59 PM

09/11/2025
11:59 PM

09/11/2025
11:59 PM

09/11/2025
11:59 PM

09/11/2025

SARAIUUIM LR

STATE HIGHWAY
79,E 104TH AVE

4870 SETON PL

15151 E
ALAMEDA PKWY

1437 BANNOCK
ST

4201 W 94TH

BENNETT

COLORADO
SPRINGS

AURORA

DENVER

WESTMINSTER

MRIT 1

CO811 CODE

FOR TESTING -

MRIT1
CO811 CODE

FOR TESTING -

MRIT1

CO811 CODE

FOR TESTING -

MRIT 1

CO811 CODE

FOR TESTING -

MRIT1

0811 CODE

FOR TESTING -

96 Those are all 5 methods of posting positive responses within Exactix!

*** Ticket Search
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97

TICKET SEARCH

98 The Ticket Search List within Exactix can be found from the Ticket Dashboard.

From the Home screen, click on "Tickets" or "Go to Ticket Dashboard" to open the
Ticket Dashboard.

DANIEL MCSAFE &

@ Home Home
[ Tickets Welcome to Exactix!
Q Goto Ticket Dashboard

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED TO MEMBERS - FOR TESTING PURPOSES ONLY
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99 From your Ticket Dashboard, click on "List" in the top right corner of the screen to
open the Ticket Search List.

DANIELMCSAFE @ & & 7
Dashboard
L DANIEL MCSAFE =)
T B
My Service Areas Tickets
i e——
Service Area Tickets £ 203 45 . a0 Net s s -
Response Due
. Results: 105,266
00z AMOI2008 1159 BOS E 18TH AVE DENVER O3211.00ce FOR ADA RAMP NEW 10¢02/2028/07:00 TOWN OF HUGO A527200011
oM TESTING
All Responses
e 002 N B0 1129 805 € 18TH AVE OENVER SOE11.000E FOR ADA RAMP NEW 00R/025 07:08 COLORADO 811 A827200010
PM TESTING AM
iy
. 00120251158 462STONNCENTER  COLORADO co811 conEFOR 100220250700 NOTIFICATION
PARKING LOT REP 200009
O o0z Pu or SPRINGS TESTING. NGLOTREPR o CENTER OF e
COLORADO
.
002 RV apuTTLE BEAR IDAHO SPRINGS COISIOEROR rrmNANERL. Lo Oe  MEBKNTNG 4527200007
CREEKRD.
- CU20757 £ ARAPAMHOE DS co811 copEFOR 09220250757 SUPERION
o B o NS ey DO e e W
.- U076 EARAPAMOE DS €081 CODEFOR 092920250745 SUPERION
L ~ . 00z A PEORIA ST 'CENTENNIAL FSTING. ELEC MAIN REPR AM UNDERGROUND 527200005
U073 163SISTATE C0811 CODEFOR 9202025073  MOUNTAINVIEW
l 002 - bt PETON ki ELECPOLE REPL b sl 4527200004
- 1001120251155 54560 STATE CO8TICODEFOR  TENT STAKES 0973072025 07:00
] a0z o e WESTCUIFFE il iy 527200003
. 0420251159 1243 LAS COUNAS C0811 CODEFOR 1011512025 07:00
| 002 o . SALIDA e ENGINEERING - o 527200002
Bk w113 - 10/01/2025 11:59 32353 COUNTY €081 CODE FOR 10/02/2025 07:00 TETRAD BUILDING
i 0O o0z b Evy BURLINGTON Zme SLEC CAR NEW 108 bty Asz7200001

"Ticket Search" will be shown at the top of the page once you are in the Ticket
100 .
earch List.

If the ticket number is known, it can be entered into the "Filter by Ticket Number"
field.

The number of tickets shown per page will be set to 25 automatically, but can be
increased to 50 or 100 if needed.

. DANIELMCSAFE & 2 F
Ticket Search —— @ ozt
o Fiter by Ticket Number Mz 3 a5 . w0 Nets 5 -

View: SERVICE AREATICKETSEARCH ~  Filter: Last30Days ~ [ O & Results: 97.277
.
0 +
=N E=T nrm Reessed oo o New Emergeney oaror0zs sarnzs XCELENERGY  WCELEMERGY  DEWVER
o TesTMmITY 10710 Released 8524200002 o New Normat bt oot e SONRSE LLC HOMEOWHER UNKNOWN
TesTMRITY 1 Released £52420000 o Hew Normal R e CADELECTRIC W CLYDE g
TesTMRIT T Released 524200004 o New Normal e ool e emsinc | FRICSWENSON  LITTLETON
NEW SPRUNKLER
0 TESTMAITY 816 Relessed 8524200005 o New Normal kel ool AMY BEERS o AURORA
BACKVAR
o TeSTMEITY ais Released 8524200008 o New Normat i posesCicnd pemeys o b
] TesTMRITY 12112 Released 524200007 o new Normal i e Doecs, oMo e s
H TESTMAITI 10/10 Relezsed 8524200008 o New Normal st e e 2l ESTES PARK
TESTMRIT1 9/9 Released B524200009 0 New Normal 3::;’::25 ??.):;d:':zi R&B LANDSCAPE JARED REISS BOULDER
m] TesTMRITY e Released 8524200010 o New Normal e S EDLACOSTE ownen LONGMONT
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101 The "Ticket Search" list view will automatically open to "Service Area Ticket
Search," which displays the following columns: Service Areas, Responses Received,
Status, Ticket Number, Version, Function, Ticket Type, Taken Date, Legal Date,
Company Name, Work Done For, and Place.

The "View" of the Ticket Search List can be configured as needed by determining
what columns are shown using the "Configure" option under the "View"
drop-down. Every column displayed is filterable, so determining what column data
is needed to find what you're searching for is crucial.

If you have created and saved previous 'Views', those will also be listed under the
"View" drop-down for selection.

Ticket Search

a Filter by Ticket Number

Min 4 characters required

[. SERVICE AREA TICKET SEARCH J Fiter: Last30Days v~ [ C @&

QA STATUS

+ SERVICE AREA TICKET SEARCH * =
09/29/2025
Released A527200011 o New Normal g
TICKETS = O1:26FM
—_ Released A527200010 o New Normal 01:18 PM
. 09/29/2025
| TESTMRIT? 3714 Released AS527200009 1] New Normal 10:57 AM
. 09/29/2025
HE | TESTMRIT1 4/6 Released A527200007 o New Normal 08:44 AM
. 09/29/2025
HE S l TESTMRIT1 o/0 Released A527200005 1 Cancel Emergency 05:57 AM
H ]—| ~ l TESTMRIT1 3/18 Released A527200006 L] Update Emergency DRz
05:57 AM
. . 09/29/2025
H| l TESTMRIT! o/0 Released AS527200005 1] New Emergency 05:46 AM
. 09/29/2025
| l TESTMRIT1 2/13 Released A527200004 o New Emergency 05:36 AM
- — 3 = 09/29/2025
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When "Configure" is selected from the "View" drop-down, the "Column Chooser"
102 . R , ,
configuration window appears on the right side of the screen.

The "Column Chooser" gives you the option to "Create/Copy" new views, to
"Switch" between saved views for editing, or to "Delete" a saved view.

Column Chooser

[tr-:‘A',i-.LDpy ~ Switch » Delete .]

SE.RViCE AREA TICKET SEARCH

Enter a Name to save

Add or remowe columas. To change the column arder, drag and drop 3
feld,

Service Areas
Responses Received
Status

Ticket Number
Version

Function

Ticket Type

Taken Date

Legal Date

Company Name

B Save & View & View ® Cancel

Edit or Copy an Existing Ticket Search List View

103 To copy and edit an existing "View" to create a new view, select the "Create/Copy"
drop-down and choose the "View" that you want to edit. To edit an existing "View,"
select "Switch" and choose the "View" you wish to edit.

Column Chooser

New empty view

Copy 3 saved view !
QA STATUS =

,l « SERVICE AREA TICKET SEARCH * & I,,“, dropa
i

TICKETS =

SETCE ATEas

Responses Received

Status

Ticket Number

Version

Function

Ticket Type

Taken Date

Legal Date

Company Name

B Save & View & View ® cancel
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104 Editing an existing view allows you to adjust the current column order for the
columns displayed, change what columns are shown, add new columns to be
shown, and delete columns. The column arrangement from top to bottom on the
configure list is how they will be displayed left to right on the Ticket Search View.

To move a column in the order, click and hold the "Move" icon that is on the left
side of the column name and drag it to the preferred placement.

To delete a column from the list, click on the "Trashcan" icon on the right side of
the column name.

Create/Copy ~ Switch ~ Dele

Name*
SERVICE AREA TICKET SEARCH - COI

Enter a Name to save

Add or remove columns. To change the column
field

(:J5ervice Areas

sponses Received

= Status

2 Ticket Number

2 Version

2z Function

2 Ticket Type

:: Taken Date

iz Legal Date

:z Company Name

22 Work Dene For

2z City/Place

+Add a column

A This item has been

B caien B A b S
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105 To change an existing column, click on the drop-down arrow on the right side of
the column name and select the column data that you want to be shown instead.

Made with Scribe - https://scribehow.com

Column Chooser

Create/Copy = Switch »  Delete

Name*
SERVICE AREA TICKET SEARCH - COPY

Enter a Name to save

Add or remove columns. Ta change the column arder, drag and drop

el

1 Service Areas Oﬂ

= Restake Date ]

.. ReviewStas <]

... Service Areas ~ | g
State

=] L]
Status I

= ]

traat

== Ticket Type 8

2 Taken Date B

= Legal Date ]

2 Company Name B

=2 Work Done For o

=2 City/Place. o

+ Add a column

A This tem has been changed but nat saved

B Save & View & View

© cancel
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106 To add a new column to the view, click "Add a column" at the bottom of the
Column Chooser configuration window. Then use the drop-down arrow on the
new blank column field to choose the column data that you would like added.

After the new column has been added, it can then be moved up or down to the
preferred placement in the column list. The column arrangement from top to
bottom on the configure list is how they will be displayed left to right on the Ticket
Search View.

When finished with the edits, the new configuration can be "Saved and Viewed,"
which will save the new view under the "View" drop-down for future use, or the

new configuration can just be "Viewed" without being saved for future use using
the button options at the bottom of the Column Chooser configuration window.

The edits can also be canceled, and the original Ticket Search View will be
unchanged.

Column Chooser

Name*
SERVICE AREA TICKET SEARCH - COPY

r a Hame t0 save

== Service Areas
: Responses Received
= Status

=z Ticket Number

== Version

== Function

Version
™ within utility Easement
3 Work Completed Date
= WorkDone By
= work Done For

= work Start Date

A This tem has becs
B Save & View & View

Create a New Ticket Search List View
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107

CREATE A NEW

TICKET SEARCH LIST VIEW

108 To create a new Ticket Search "View", select the "Create/Copy" drop-down and

choose the "New Empty View".

Column Chooser

Create/Copy ] Switch ~ Delete

Copy a saved view

QA STATUS =

' Tickers 2

: ~ SERVICEAREATICKETSEARCH * = .

:: Responses Received

o Status

22z Ticket Number

=z Version

= Function

= Ticket Type

:: Taken Date

=z Legal Date

:: Company Name

22 Work Done For

== City/Place

Alnrls €4ave Main
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109 Name your new Ticket Search View and then click on "Add a Column" to start
choosing the column(s) that you want displayed in the new View.

Column Chooser

Create/Copy = Switch ~ Delete =

Name*

MY VIEW 1—

Enter a Name to save

Add or remove columns. To change the column order, drag and drop a
field.

-
A This item has been changed but not saved

Save & View View © Ccancel
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110 Then use the drop-down arrow on the new blank column field to choose the
column data that you would like added. Repeat clicking on "Add New Column"
until all the new columns wanted have been added.

After the new columns have been added, they can then be moved up or down to
the preferred placement in the column list. The column arrangement from top to
bottom on the configure list is how they will be displayed left to right on the Ticket
Search View.

When finished adding all columns wanted, the new View can be "Saved and
Viewed," which will save the new view under the "View" drop-down for future use,
or the new configuration can just be "Viewed" without being saved for future use
using the button options at the bottom of the Column Chooser configuration
window.

The new View creation can also be canceled.

Column Chooser

Create/Copy ~ Switch ~ Delete =

Name*
MY VIEW

Enter a Name to save

Add or remove columns. To change the column order, drag and drop a
field.

1z Service Areas

A This item has been changed but not saved

B Save & View @ View © Ccancel

Setting the Ticket Search List Main Filter
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11

SETTING THE TICKET

SEARCH LIST MAIN FILTER
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112 The Ticket Search List will automatically open with the Main "Filter" set to the filter
applied last time the Ticket Search List was opened. The filters "Todays Tickets"
and "Last 30 Days" are shared system filters that will be available for use.

The Main "Filter" of the Ticket Search List can be configured as needed by
determining what filters to set on each of the Ticket Search List columns shown
using the "Configure" option under the "Filter" drop-down. Every column on the
Ticket Search List is filterable, and the Main "Filter" allows you to save a filtered
view without needing to set the filters on each column individually.

If you have created and saved previous "Filters," those will also be listed under the
"Filter" drop-down for selection.

Ticket Search

o Filter by Ticket Number

Min 4 characters required

View: SERVICE AREATICKET SEARCH ~ | Filter: Last30Days ~ | C &

~ Last 30 Days
v

— © TODAYS TICKETS &
s 0912972025
- TESTMRITI 21 D A527200011 0 New Normal 01:26 PM
. 09/29/2025
i 0 TESTMRIT! 2 Released AB27200010 0 New Normal S iEem
1 O TESTMRIT1 3/14 Released A527200009 0 New Normal ?3{:3’::25
i O TESTMRIT! a6 Released A527200007 o New Normal g:ﬁ’:aﬁ
oy 0912972025
L]~ l TESTMRIT1 0/0 Released A527200005 1 Cancel Emergency 05:57 AM
O = l TESTMRIT1 3/18 Released A527200006 0 Update Emergency g:};?ﬁ;zs
— /29
- l TESTMRIT1 0/0 Released AS527200005 0 New Emergency gg::j:is
O I TESTMRITI 2013 Released A527200004 [} New Emergency g?ﬁ:’fﬂ“

Copy/Edit an Existing Ticket Search List Main Filter
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113 To copy and edit an existing "Filter" to create a new filter, select the "Create/Copy"
drop-down and choose the "Filter" that you want to edit. To edit an existing
"Filter", select "Switch" and choose the "Filter" you wish to edit.

Filter Builder

Create/Copy Delete

ited filter that can not be Deleted or
New empty filter 'y and save this filter please Create a

Copy a saved view

+ Last 30 Days
TODAYS TICKETS &

Select column to add to filter

Filters:
Taken Date is in the last 30 days -

Save & View @ View ® cancel
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114

Editing an existing filter enables you to adjust any current filters applied to
columns. Both of the system filters, "Last 30 Days" and "Todays Tickets", set a filter
on the "Taken Date" column, which is the date the ticket was taken into the
system. Columns that have an active filter will display a menu icon above them.

A new column can be added to the current filter by choosing the column to be
filtered from the "Select column to add to filter" field drop-down in the "Filter
Builder" window.

The current filter parameters can also be modified by clicking the "Gear" icon on
the right side of the current filter in the "Filter Builder" window, located under
"Filters".

Filter Builder

Create/Copy ~ Switch ~ Delete ~

Name*
LAST 30 DAYS - COPY

Enter a Name 1o save

[ Select column to add to filter = ]

Eilters:
Taken Date is in the last 30 days @

& View

B Ssave &View
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When a new column is selected to be added to the filter, a separate pop-up
115 . . . ; ,

window will appear, allowing you to choose or set the filter options for that

column.

Once a selection is made in the column filter's pop-up, the "Accept" button
becomes clickable. Clicking it adds the new filter parameter to the filters shown
under the "Filters" section in the "Filter Builder" window.

The new column filter selection can be canceled if needed.

Ticket Type

select:

[] Emergency

[C] engineering

[ Joint Meet

[T] Men-Compliance
[] nNormal

[ subsurface Utility Engineering

© Ccancel Accept
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116 The new filter parameter added to the shown filters under the "Filters" section in
the "Filter Builder" window can be modified by clicking on the "Gear" icon, or it can
be deleted by clicking on the "Trashcan" icon, both of which are on the right side
of the new filter addition.

When finished adding all column filters wanted for this filter, the new Filter can be
"Saved and Viewed," which will save the new filter under the "Filter" drop-down for
future use, or the new configuration can just be "Viewed" without being saved for
future use using the button options at the bottom of the Filter Builder
configuration window.

The filter copy/edits can also be canceled if needed.

Filter Builder

Create/Copy + Switch « Delete «

Name*
LAST 30 DAYS - COPY

Enter a Name to save

Select column to add to filter

Filters:
Taken Date is in the last 30 days
AND Ticket Type: Damage

Creating a New Ticket Search List Main Filter
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117

CREATING A NEW TICKET

SEARCH LIST MAIN FILTER

118 To create a new Ticket Search Main "Filter", select the "Create/Copy" drop-down
and choose the "New Empty Filter".

Filter Builder

'Opy @ saved view
+ Last 30 Days

 TODAYS TICKETS =
R —— ) )

Filters:

B Save & View & View
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119 Name your new Ticket Search Filter and then select a column to be filtered from
the "Select column to add to filter" field drop-down in the "Filter Builder" window.

Filter Builder

Create/Copy v ) Switch v Delete ~

Name*
MY VIEW FILTER

Enter a Name to save

[ Select column to add to filter ]

Industry Type

Is Most Recent

Job Number

Legal Date
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When a new column is selected to be added to the filter, a separate pop-up
120 ' ; . . .
window will appear, allowing you to select or set the filter options for that column.

Once a selection is made in the column filter's pop-up, the "Accept" button
becomes clickable. Clicking it adds the new filter parameter to the filters shown
under the "Filters" section in the "Filter Builder" window.

The new column filter selection can be canceled if needed.

Legal Date

() All Dates

O Today

() Yesterday

() LastWeek (1ast Sunday to last Saturday)

@) LastMonth

() Days before (and including) today: Days™
Max 124
() Hours before current time: H10Lrs*
Max 240
() single pate: Date* ol
(mmvddryyy)
0] Date Jie* o

7 Range:

() Tomorrow

() Days after (and including) today: Days*

~ o
() Hours after current time: 701/

© cancel
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121 The new filter parameter added to the shown filters under the "Filters" section in
the "Filter Builder" window can be modified by clicking on the "Gear" icon, or it can
be deleted by clicking on the "Trashcan" icon, both of which are on the right side
of the new filter addition.

When finished adding all column filters wanted for this new filter, the Filter can be
"Saved and Viewed," which will save the new filter under the "Filter" drop-down for
future use, or the new configuration can just be "Viewed" without being saved for
future use using the button options at the bottom of the Filter Builder
configuration window.

The filter copy/edits can also be canceled if needed.

Filter Builder

Create/Copy » Switch + Delete =

Name*
MY VIEW FILTER

Enter a Name to save

Select column to add to filter

Filters:
Taken Date is in the last 30 days
AND Legal Date was last month

B Save & View

@ View © Ccancel
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122 When viewing the new Filter, columns with an active filter will display a "carrot"
menu icon above them.

EATICKET SEARCH v [F\Iter: MY VIEW FILTER ][} [&IN:]

Responses Jaken Date
ervice Areas Received Status Ticket Number Version Function Ticket Type % Legal Date
08/31/2025 08/31/2025
ESTMRIT1 8s8 Released B524300059 o New Emergency 07:57 PM 08:57 PM XCEL ENERGY XCELEN
ESTMRIT1 15415 Released B524300041 o New Emergency g:’:; !:,&25 g:’:;fazs iIEUng'f[gN XCELEN
I
‘ESTMRIT1 10710 Released B524300039 0 New Emergency gg’—:;f'elzs g:":; :::25 :'II'IUngRE[gN STURGE
'ESTMRIT1 10/10 Released B524300037 o New Emergency gf’: IP2:125 gr;;f:;zs CITY OF AURORA VCVII_\;E?:
'ESTMRIT1 5/5 Released B524300036 o New Emergency g:’:; :'::”25 g:’_’:;g:lzs ;g:jDRE VALLEY :g:]DR!
‘COLORADO COLOR#
'ESTMRIT1 10/10 Released B524300027 o New Emergency Eﬂf&zs gﬂ?;zs SPRINGS SPRING!
: ; UTILITIES UTILITIE
'ESTMRIT1 14714 Released A524300126 0 New Emergency gﬂf&zs m;gazs MASTEC COMCA!
Excavator 08/31/2025 08/31/2025
ESTMRIT1 8s8 Released A524300120 1 Renotification Emergency 03:35 PM 04:35 PM TRENCH RIGHT H/O
ESTMRIT1 9/9 Released A524300125 o New Emergency g:{;f&zs mf:zs ?LT;R?:TON %'3;
ESTMRITY 8/8 Released AS524300120 0 New Emergency ggﬁ;f&zs ggf;':f5 TRENCH RIGHT HIO

123 Clicking on the "carrot" menu icon above the filtered column will open a separate
pop-up window displaying the filter options for that column. This allows for quick
filter adjustments as needed.

If you happen to clear the filter parameters the Main Filter will have to be
reconfigured.

Legal Date

[ sort Ascending
[J sort Descending

Limit by...
() All Dates

() Today

() Yesterday

() Last Week (last Sunday to last Saturday)
@) LastMonth

() Days before (and including) today: Days*

Max 124

OHaursbeforEcurmnnime: Hours* 3

Max 240

(O single Date: Date* ]
(mm/dd/yyyy)

() Date Range; Start Date* B EndDate*

(mm/ddyyyy) (mm/dd/yyyy)
() Tomorrow

() Days after (and including) today: Dys*
Max 124

() Hours after current time: 0Urs*
Max 240
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124 If the filter parameters in the Main "Filter" view need to be reconfigured, the filter
view will display a red exclamation point to make it noticeable.

To fix, click the drop-down on the Main Filter tab and select "Configure".

‘ Ticket Search

Min 4 characters required

o Filter by Ticket Number

O
| TESTMRIT1
H | TESTMRIT1
H | TESTMRIT1
H | TESTMRIT!

HE l TESTMRIT1

:O= l TESTMRIT1

HEN l TESTMRIT1

H l TESTMRIT1
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2m

2mm

3714

2713

Saved Filters

o Last 30 Days.

TODAYS TICKETS

Released

Released

Released

Released

Released

Released

Released

© v MYVIEWFILTER *

=

View: SERVICE AREA TICKET SEARCH ~  Filter: MY VIEW FILTER [E]D—p c &

A527200011

A527200010

A527200009

527200007

A527200005

AS527200006

A527200005

527200004

New

New

Cancel

Update

New

Normal

Normal

Normal

Normal

Emergency

Emergency

Emergency

Emergency

4

09/29/2025
01:26 PM

09/29/2025
01:18 PM

09/29/2025
10:57 AM

09/29/2025
08:44 AM

09/29/2025
05:57 AM

09/29/2025
05:57 AM

09/29/2025
05:46 AM

09/29/2025
05:36 AM
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Follow the previous steps to use the Filter Builder to select columns to be filtered
and set the filter parameters for those columns, using the "Modify" gear icon if
needed. When finished adding all column filters wanted for this filter
reconfiguration, the Filter can be "Saved and Viewed," which will re-save the new
filter under the "Filter" drop-down for future use, or the new configuration can
just be "Viewed" without being saved for future use using the button options at
the bottom of the Filter Builder configuration window.

125

The reconfiguration can also be canceled.

Filter Builder

Create/Copy ~ Switch ~ Delete =

Name*

MY VIEW FILTER
Enter a Name to save

[ Select column to add to filter

Eilters:
Taken Date is in the last 30 days

) Save & View & View

Setting Ticket Search Column Filters
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126

SETTING TICKET SEARCH

COLUMN FILTERS

127 All of the columns, at any time - in any view, can be filtered by clicking on any of
the column headers. Clicking on a column header, such as "Function," opens a
pop-up displaying the available filter configurations for that column.

Make the wanted filter selections in the pop-up, then click anywhere outside of the
pop-up to close it and apply the selected filter.

Function
[[] sert Ascending
[] sort Descending
Limit by...
select:  all
[[] Add comments
[] Add Service Area
[ cancel
[[] Excavator Renotification
[ Late
[] muttiple
[] New
[C] Relocate/Refresh

] update
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128 Once the filter has been applied, the column(s) with an active filter will display a
"carrot" menu icon above them.

To clear or edit the filters, click on the green column header again to reopen the
column filter pop-up.

Function
[ sort Ascending
[[] sort Descending
Limit by...
select: all
] Add Comments
] Add Service Area
] cancel
] Excavator Renotification
] Late
] multiple
] New

Relocate/Refresh

7] update

*** Support
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129

SUPPORT

130

JIRA SUPPORT PORTAL & REQUESTS

PH.’Q\F‘;‘

LB 8
5|

ground utility companies, and the public. To
system “Norfield/Newtin™ to the new ticketing

entry platform “Exactix” in late fall 2025. We are currently i
transition progresses.

As we move towards this important system upgrade, su|
i i and P ive user trainig

Have a question? Please submit your questions here.
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131

JIRA SUPPORT PORTAL & REQUESTS

€ 5 @ OB icosnomgsenicedeskicust: s By L @ 5 @ =

Servico Desk Home:
‘ Colorado 811 Exactix Ticketing System Launch

Wekcomal You ¢an raise 8 request about the Colorsde 811 Exactix Tickating System here.

Yy Iformation Technoiogy
T Got ganeral tech suppont

@ Member Services
fa o ‘ -

Online Services

(1] fwontion 8 Demacn Prevention
Connact with the Education and Camage Prevention team

f Excavator
Excavator questions on Exactic

132

KNOWLEDGE BASE

https://knowledge.co811.org/colorado811

n.--—mu-_mu—p.qm
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133 You can access our training portal to register for our selection of live courses.

[[[https://events.zoom.us/eo/AkSWEB2rzCouxlYzOqVqyG8SHEpPMH31jgr7pVqiCiy
UgWO4_fuf\\\\~AggLXsr32QYFjg8BIYLZ5106Dg](https://events.zoom.us/eo/Ak5WE

B2rzCouxlYzOqVqyG8SHEpPMH31jgr7pVqiCiyugWO4_fuf\\\~AggLXsr32QYFjq8BIY
LZ5106Dq) 11

AVAILABLE TRAINING

< Goback

3 Farer by aste @ | son

) Show my events () Show past events

Gt 31, 2005 02:00 Ph MOT 0

ct 3, 2025 100 A MOT Ot 31, 2625 0830 AM MOT Ot 30, 325 0200 FA4 MOT et 30, 2625 1200 Pk T
Excavator - Colorado 811 Excavator - Colorado 811 In Person - Colorado 811 IT Preparation for Migration Excavator - Colorado 811
Exactix Ticketing System ... Exactix Ticketing System ... Exactix Ticketing System ... o the Colorado 811 E... Exactix Ticketing System ...
G0 to the event G0 10 the avent G 10 the event 6010 the avent G910 the event
[5) ™ P s
Pl % .
Oct 23,2023 0200 FM MOT !
an he Colaradn 811 e
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134 https://www.colorado811.org/exactix-ticketing-system

QUESTIONS?

Log your request with Colorado 811. Your question or concern will be routed to
the appropriate party for support. See the Exactix Ticketing System landing
Page on the CO811 website

https://www.colorado811.org/exactix-ticketing-system

135

WHAT'S NEXT?
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https://www.colorado811.org/exactix-ticketing-system

136

THANK YOU!
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