My Profile Dashboards For Members

Know what's below. Contact 811 before you dig.

This guide provides essential insights into navigating the "My Profile" dashboard. It
highlights key features of the dashboard, including user actions, security settings,
and how to customize your experience. By following this guide, you'll enhance your
understanding of the platform, making it easier to stay informed and connected.
Whether you're adjusting your profile or seeking support, this resource is invaluable
for optimizing your account management.

MY PROFILE DASHBOARD
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2 The person icon will allow you to access your profile information. You can sign out,
change your password, and view your profile.

Home

Welcome to Exactix!

DANIEL MCSAFE =2

Sign out

My Profile

Q, Go to Ticket Dashboard

Change Password

Announcements

THIS IS CURRENTLY A TEST SERVER - TICKETS ARE NOT TRANSMITTED TO MEMBERS - FOR TESTING
PURPOSES ONLY

3 Within your profile's "Basic" tab, you can verify information such as name spelling,
email addresses, phone numbers, and even browser information! If you find any
discrepancies, please get in touch with member-services@co811.org to update
your profile information.

DANIEL MCSAFE

General Info

Security Contact Of Files

General Info

Emails Ear:tt Sj.:: nDnJ?:’;;[\E:E
Phones
Emails
Addresses Primary co811.membertest1@outlook.com
Browser
Preferences Phones

Primary Phone:

(303) 135-7911

Addresses
Browser
Last Login: 09/08/2025 10:21:31 AM
17 Address: 45,62.182.238

Firefox 142.0

Windows 10

English (United States), English

Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:142.0) Gecko/20100101 Firefox/142.0

Browser
Operating System
Languages

User Agent

Exactix
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4 Within your profile's "Audits" tab, you will see all and any changes that have ever

been made to your profile.

DANIEL MCSAFE

Basic @ Security

G

Contact Of

Files

09/08/2025 10:21 AM Person 'DANIEL MCSAFE' Modified

09/08/2025 10:21 AM Login Added

09/08/2025 09:51 AM Registration Invite email

09/04/2025 0318 AM Person " Added to Role 'IT: Membership -

Basic'
09/04/2025 09:18 AM Contact Added to Service Area
09/04/2025 09:18 AM Contact Added to Service Area
09/04/2025 09:18 AM Contact Added to Service Area

Exactix
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Registration Date: '9/8/2025 10:21 AM'

Api Access Only: 'No',

Login Email: 'co811.member.test1@outlook.com’,
Login: 'co811.membertest1@outlook.com’,
Provider Type: 'Exactix’

Sent Registration Invite email to co811.member.test1@outlook.com

Contact Type: 'RESPONSE CONTACT',
Service Area: 'CO811 CODE FOR TESTING - MR IT 1'

Contact Type: 'RECEIVING LOCATION',
Service Area: 'CO811 CODE FOR TESTING - MR IT 1'

Contact Type: "MAIN SWITCHBOARD",
Service Area: 'CO811 CODE FOR TESTING - MR IT 1'

First Name: "DANIEL",
Is Deleted: 'No',



5 Within your profile's "Security" tab, you can view your username for logging into
Exactix, your email address for notices from Exactix, and the Role (s) (if any) that
have been assigned to you within Exactix. Roles in Exactix determine which
features and functions users can access. Users may have multiple roles assigned
to their account, allowing for higher levels of access and additional capabilities as
needed.

The "Security" tab will also display your API key if you are using the JSON API
method to post positive responses.

Explore our additional training materials on Roles to discover what
Membership-Basic, Membership-Standard, and Membership-Advanced Roles
offer. These resources will help you understand the features and access levels
each Role provides within Exactix, ensuring you get the most out of your
membership.

) U & -exactixcoloradod11.org/people/details/62c3fdb8-89a2-11f0-9daf-e6a2b60cfab0#tab3 80% §T

n-Time Clock I Carlie White - Outiook 3§ Member Services - O.. M Newtin Web Pages PolicyTech - Login  § Lates Report B Long Term Server ] Paycom-admin B} cOB11.0r0 N Newtin Users Mainte... [ Dropbox-Memb

SEUTABOLE]

~
DANIEL MCSAFE
v
Basic Audits Contact Of Files
Security Security
Roles
Username Email Provider Email Verified Last Used
i co811.membertesti@outiook.com co811.membertest] @outlook.com Exactix Yes 09/08/2025 10:21 A
Roles
G F
O
IT: Membership - Basic TESTMRIT1
Q search “HbBecCceda PFE¥0BO0 ST
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Also, from within your Profile's "Security" tab, you can change your email address

6 . . . g
used for notices from Exactix and/or change your password for Exactix by clicking
on the three-dot menu icon next to your username.

Your Exactix Username cannot be changed. If you need to change your username,
please get in touch with Member Relations via email at

member-services@co811.org.

Nhite - Outlook I:i Member Services - O... N’ Newtin Web Pages PolicyTech - Log in N Lates Report N’ Long Term Server n Paycom-Admin m CO811.0org N Newtin Users Mainte...

DANIEL M(
SAFE -
A4
dits Security Contact Of Files
Security
Username Email Provider Email Verified
co811.member.test1@outlook.com co811.membertest1@outlook.com Exactix Yes
Change Email
(
Chﬂ”g action.Name
=
O
IT: Membership - Basic TESTMRIT1
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7 To Change Email - This changes the email address that Exactix uses to
communicate with you. This does not change your Username.

Enter the new email address, next confirm the email address, and click "Set
Email". This will automatically send an email from mail@4igidentity.com to the
new email address provided with a code to verify the new email address.

Nhite - Outlook ﬂ Member Services - O... N Newtin Web Pages E PolicyTech - Log in N Lates Report N Long Term Server n Paycom-Admin n CO811.0org ” Newtin Users Mainte...

Update Email

To update your email address from

co811 ber.test look.com enter a new one below. You will
then receive an email with a code you need to enter to verify you
own the email.

New Email*

Confirm Email*

Already have a Code

8 Sample verification email from mail@4iqidentity.com

Exactix verification code

. 4iQ Identity <mail@4igidentity.com> € Reply & Replyall
To: You

DANIEL MCSAFE,

Your Exactix email has recently been changed. To confirm the new email, please enter the following code in to the web site along with a new password.
Your code is: 980623

This code is only valid for 24 hours.

If you did not request this change, please contact the One Call.

Please do not reply to this email; this address is not monitored.

Thanks,
Exactix
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9 Verify the new email by entering the code provided in the verification email
received, and click "Confirm Email". If the email address for notices received from

Exactix has been updated and verified successfully, it will display that on your
profile's "Security" tab.

Verify Email

‘Your email address isn't verified. If you don't verify it then you will
not be able to reset your password. Check the email address shown
below for a verification code. If you do not have a verification code,
click the "Send Code" option below.

If the email shown below is not your email address, click the
“Change Email” option to update it.

Email

@gm

Code*

required

Change Ema Send Code

Email already in use

® Cancel

10 To Change Password - This changes the password used to log into Exactix.

Enter your old Exactix login password, then enter the new password (6 characters
or more). Next, confirm the new password and click "Confirm".

Nhite - Outlook ﬂ Member Services - O... N Newtin Web Pages E PolicyTech - Log in N’ Lates Report H Long Term Server n Paycom-Admin n CO811.0org ” Newtin Users Mainte...

Change Password

You are about to change your password.

Old Password*

Password requirements:

* Must be at least & characters

New Password*

Confirm Password*
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11 Forgot Password or Username - If you forget your Exactix Username and/or
Password, there is a "Reset/Forgot Password" link on the Exactix login page at

https://exactix.colorado811.org/login.

exactixX

Username®
co811.membertest1@outlook.com

* typically, your email address

Password* ®

Sign In

—or sign in with—

E Sign in with Google
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https://exactix.colorado811.org/login

Resetting Password - If you know your Username, enter it and click "Send code"
12 . e . : C
to receive a verification code to your Exactix email address, which is used for

notifications. This verification email will come from mail@4igidentity.com. Enter
the code to reset your password.

If you do not know your Username, you can click on "Forgot Username," which
will allow you to enter an email address that Exactix will send an email to with the
username and verification code that can be used to access your account.

exactixX

Reset your Password

An email with a code to complete the process will be
sent to the address associated with the username you
enter.

Username®
co811.member.test1 @outlook.com

* typically, your email address

Made with Scribe - https://scribehow.com


mailto:mail@4iqidentity.com

The next tab in your profile is the "Contact Of" section, which displays the
different areas in Exactix where you may be listed as a contact. People can be
contacts in Exactix as an Excavator who submits tickets, a contact at a locate ticket
receiving Destination, a membership billing contact which would be shown under
the "Members" section, and/or as a contact on "Service Areas" which are the
member service area code(s) you have access to, and finally as a Ticket
Management System third party contact which would be under "Service
Provider"

c-~ved |

DANIEL MCSAFE

Basic Audits Security Files

13

Excavator Contact Excavator Contact

Destination e in
Destinations

Member

Service Area Members

Service Provider Service Areas

C0O811 CODE FOR TESTING - MRIT 1 (TESTMRITT)
olets): IT: Membership - Basic
Contact Type(s): AFTER HOURS, MAIN SWITCHBOARD, RECEIVING LOCATION, RESPONSE CONTACT

Service Providers
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14 The last tab within your Exactix profile is the "Files" tab. This area displays any files
uploaded by Colorado 811 Member Relations to your Exactix account.

(eetamipe ——
DANIEL MCSAFE

Basic Audits Security Contact Of

Files Files

@ This completes the review of the Member login process and your profile within
Exactix! If you have any questions or concerns or if any of the information is
incorrect, please contact Colorado 811 Member Relations at
member-services@co811.org or 303-232-1991 for assistance.
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