Update Ticket

Know what's below. Contact 811 before you dig.

This guide provides a step-by-step process for updating tickets in the Colorado811
system. By following this guide, users can streamline their workflow, avoid potential
delays, and ensure that all necessary utility responses are obtained. It's an essential
resource for anyone involved in excavation or utility management in Colorado.

1 Update a Ticket

Navigate to your Ticket Dashboard. Under the "Tickets" tab, find an select the
ticket you would like to take action on. Click the ticket.
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2 Click "Responses" to view Positive Responses and comments. Read all Dates,
Service Areas, Responses and Comments carefully.
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An Update Ticket is processed when an existing ticket needs to be extended or
3 . . , oo
revised. Reasons to process an update ticket can be things like:

 Adding new information

» Changing existing information

* Correcting errors

» Marks need refreshed (later than 5 business days after the Locate By Date)

 Excavation will extend past thirty (30) days from the Locate By Date on the original ticket

To submit an "Update" ticket, take the same initial steps of finding the ticket, and
checking positive response, then, click "Update."
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4 In the "Reason" field click on the reason for updating the ticket from the
drop-down selections.

Update Locate Request

Please select the reason for updating this ticket:

reason#*

5  Select your reason.

Update Locate Request

Please select the reason for updating this ticket:
reason*

CHANGE IN LOCATE REQUEST INFORMATION
CHANGE LOCATE REQU!

CHANGE TO WORK TYP!

EXCAVATION AREA NOW LE
INCORRECT ADDRESS PROVIDED
INCORRECT AREA MAPPED

INCORRECT EXCAVATION AREA PROVIDED
INCORRECT SCHEDULE DATE

MARKS NEED REFRESHING

TICKET EXPIRING & EXCAVATION STILL OCCURRING
UPDATE DUE TO DAMAGE

UPDATE DUE TO INCOMPLETE LOCATE
UPDATE DUE TO NO MARKS ON SITE




6  Click "OK" or click "Cancel" to go back to the ticket.

Update Locate Request

Please select the reason for updating this ticket:
reason*

CHANGE TO WORK TYPH

© cancel

7 Add, change or remove information, make changes at this point to add, change or
remove information.
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Estimated Work Start Date and Time

09/23/2025,07:00 AM &

Estimated Work End Date: 09/23/2025 &
Ticket Expires On: 10/22/2025 11:59 PM
[] Request an on-site meeting

Work Information

Duration: 1 days

Update Ticket By. 10/22/2025 11:59 PM

Who is the work being done for?+
PARKS

[] Same as caller or person creating the request
[[] Same as company creating the request

What type of Work?«
BIKE PATH REPL|

- AIR LINC NEW

»

AIR LINE REPL []
AIR LINE REPR
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ANIMAL BURIAL
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clear manual dig site map

City/Place*
COLORADO SPRINGS

Reference Coordinates

XX XXXXXX, -XXX.XXXXXX +

Locate instructions*

LOCATE 20FT RAD OF MONUMENT SIGN ON N/W CORN OF ENTRANCE TO PARK (WEST

ENTRANCE)
Yes/No#
Will access be open from now until the end of the Locate By Date? No YES -
locked gates or animals
Additional Work Information Help
Yes/No#*
s the excavation site pre-marked in white? NO -
Yes/No#
Are you working on both sides of street? NO >
Yes/No»
Are you working within the public right-of-way? NO -
Yes/No+
Are you working within a utility easement? NO x
Yes/No#*
Are you working on private property? NO -
Depth Units
Maximum depth of excavation: (if accurately known) 1 FEET -
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Click "Save/Continue" to proceed or "Discard" to stop taking action on this
ticket. For this example, we will "Save/Continue.”

g8 .
QY LR .
) Sroﬂsa[ — 3

4rfs p. @ w@
% %%b o % = o
> KN
&%‘h d;ﬁ? 2 e S
H qh‘é;"v fg E 2
£ °
e £r0jE 0 S g Hiy
Tl O c &% 2 o
k- o, s® | 2
3, . =Y & ©
E O, o8 o
L 2 = o
2 3 2ot
% =
mo O O
2
» =
=] 3 =
550
%y %,
o ‘f’.ogs
o £
o o
o L
3
e 80, o
%; o ©q5 c
o 9 L} S
e o o o
=] ~
L g
Ll =)
: ° e °
o € o 0 ©
i ° LE % 2 o |
% o o -%; Cl . - = g ey @ ©
e ° A WPV i
&) S o (=)
o = o % o 8 =
o e © A %/ £ ° LI P
L ol® - NS, o AN
2 ° o > _“Unbuffered Dig Sife. © o
> 2 Dimghisions: 726 ft (014 mi)
° (] -
B 5. X 6034t (0.11,mi) , _ .38
~ B o -~ o



10 Carefully verify all information including the polygon and click "Above
Information is Correct.”
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11 Click "Send Ticket"

Jdate

Work End Date:  09/23/2025 11:50 PM

y the following Facility Owner/Operator Members:

Update Ticket By: 10/22/2025 11:59 PM

e Area Utility Type(s) Contact Excavator Comments
RYLINK FOR LOCATES - USIC -
0 FIBER, TELCO [300) 778-9140

F COLORADO SPRINGS - PUB ELECTRIC, FIBER, SEWER, STORM SEWER,  CITY OF COLO SPRINGS PUBLIC WK

| WATER (719) 385-6275

CODE FOR TESTING - MR IT 1 DANIEL MCSAFE

m TESTING ONLY (303) 135-7911

CODE FOR TESTING - MR IT 2 SONDRA SAFEZONE

5 TESTING ONLY (309) 2469161

CODE FOR TESTING - MR IT 3 CONNIE CALLAHEAD

T3 (303) 123-4567

CODE FOR TESTING - MR IT 4 STEVE SHOVELSMART

A4 TESTING ONLY (303) 987-6543

$PGS. SCHOOL DIST 11 — COLO. SPGS. SCHOOL DIST 11

1 (719) 393-5500

ADO 811 CODE FOR TESTING CARLITA SANCHEZ

RLA TESTING ONLY (303) 205-6367

ADO SPRINGS UTILITIES COLORADO SPRINGS UTILITIES

; ALL TYPE OF FACILITY POSSIBLE et

\ST FOR LOCATES - USIC

01 CATY, FIBER (800) 778-9140

) FIBER NET AKA METRONET FIRFR METRO FIBER NET -

© Back to Ticket




12 The "Ticket Saved" screen will appear with your ticket number and new version
number. Click "Close"

aved

wmber is: Excavator ID: Company ID:
J0045 55072 22311
n:0

formation:

rquires that the location of the underground facilities are marked with clearly identifiable markings within eighteen inches horizontally from the exterior sides of the underground facilities. Excavation should occur at least
he exterior sides of any marked, public underground utility line. Do not excavate on top of the marked line location. Marks are valid for thirty (30) days from the date of the locate due date or until no longer visible,

iario occurs first. There may be private underground utility lines within your dig area. Private underground lines are owned by the owner of the property and will not be located or marked as part of this request. It is the

f the excavator to have private utility lines located separately from a Colorado 811 locate request. To learn more about private utility lines and locate companies in your area please visit www.co811.org.

202511:59 PM

of the ticket:
Email Address*
il captain.callfirst@outlook.com

il Email Address#*

+ Create Another Locate Request

All service areas will be suppressed (held back) from being re-notified. Click
13 n mn * ope
Un-Suppress" for all service areas or utility types that need to respond.

Type: Normal Locate By: 09/12/2025 11:59 PM Mee
e R Work Start Date: 09/12/2025 02:00 PM Tick
) Work End Date:  09/12/2025 11:59 PM Upd

Unsuppress all companies and/or facility types that need to respond. Suppressed Members will not receive this notification and will not respond.

We will notify the following Facility Owner/Operator Members:

Un-Suppress All

Suppressed  Service Area Utility Type(s) Contact Positive Response Exce
CENTURYLINK FOR LOCATES - USIC
FIBER, TELCO
- b g e
CITY OF WESTMINSTER-WATER/SEWR C/ OF WESTMINSTER
WSTMO2 SEWERWATER (203) 658-2500
001 - LOCATE AREA MARKED
Date: 09/09/2025 02:33 PM
CO811 CODE FOR TESTING - MR IT 1 DANIEL MCSAFE Comment MARKED, NO ISSUES
TESTMRIT1 EESENCONLY (303) 135-7911 Entered via Web
2 attachment(s) view
view all
001 - LOCATE AREA MARKED
Date: 09/09/2025 03:14 PM
Respondent: SONDRA SAFEZONE
CO811 CODEFORTESTING -MRIT2  _con o0 SONDRA SAFEZONE Comment: LOCATED, ASSETS IN
TESTMRITZ (303) 246-8101 FRONT LOT ONLY
Entered via Operator
1 attachment(s)  view
all
002 - CLEAR - NO CONFLICT
Date: 09/09/2025 03:14 PM
CO811 CODE FOR TESTING - MR IT 3 CONNIE CALLAHEAD Respondent: CONNIE CALLAHEAD
TESTMRIT3 (303) 123-4567 Entered via Operator

no attachments

012 - MARKED UP TO PRIVATELY




14 Ensure all service areas that need to be re-notified have "No" under the
"Supressed” column and click "Send Ticket."

We will notify the following Facility Owner/Operator Members:

Suppressed

Yes

Yes

No

Service Area
CENTURYLINK

CITY OF WESTMINSTER-WATER/SEWR

CO811 CODE FOR TESTING - MR IT 1

CO811 CODE FOR TESTING - MRIT 2

CO811 CODE FOR TESTING - MRIT 3

Utility Type(s)
FIBER, TELCO

SEWER, WATER

TESTING ONLY

TESTING ONLY

ntact

FOR LOCATES - USIC
(800) 778-9140

C/ OF WESTMINSTER
(303) 658-2500

DANIEL MCSAFE
(303) 135-7911

SONDRA SAFEZONE
(303) 246-8101

CONNIE CALLAHEAD
(303) 123-4567

Positive Response

01 - LOCATE AREA MARKED
08/09/2025 02:33 PM
: MARKED, NO ISSUES

01 - LOCATE AREA MARKED
Date: 09/09/2025 03:14 PM
F 1dent: SONDRA SAFEZONE

C ent: LOCATED, ASSETS IN
FRONT LOT ONLY

002 - CLEAR - NO CONFLICT
> 09/09/2025 03:14 PM
dent: CONNIE CALLAHEAD

012 - MARKED UP TO PRIVATELY
OWNED FACILITY - CONTACT PRIVATE

© Backto Ticket




