Tickets Dashboard

Know what's below. Contact 811 before you dig.

This guide provides a comprehensive overview of the Tickets Dashboard, enabling
users to efficiently manage and track their location requests. It outlines essential
features such as submitting new requests, viewing active tickets, and utilizing filters
for customized data display. By understanding the dashboard's functionalities, users
can enhance their ticket management experience, ensuring timely responses and
effective communication with facility operators.

1 Your Dashboards - Tickets

Your Tickets tab allows you to view the Location Requests you have submitted.

This Menu reveals three (3) options located under the four (4) icons to the right of
your name: New, List, and Dashboard.

The "New" button starts the submit locate request process.
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2  Click the "List." This displays all of the active tickets from the last 30 days.

)

: Search

CAPTAINCALLFIRST = & &

) Items / Page
iy Ticket Number | cot n 2_‘; .

haracters required

ystem Default ~  Filier Last30Days v [ C @ Results: 25
- &

Ticket Number Version Taken Date Company Name

A525700009 0 09/14/2025 08:09 PM CAPTAIN CALLFIRST DEMO
N/A 0 09/14/2025 11:56 AM CAPTAIN CALLFIRST DEMO
A525300053 1 09/14/2025 09:58 AM CAPTAIN CALLFIRST DEMO
A525200010 2 09/14/2025 09:57 AM CAPTAIN CALLFIRST DEMO
A525200011 2 09/12/202502:29 PM CAPTAIN CALLFIRST DEMO
A525500065 0 09/12/2025 02:29 PM CAPTAIN CALLFIRST DEMO
A525200011 1 09/12/2025 02:25 PM CAPTAIN CALLFIRST DEMO
AR2R2NNNTIN 1 Na/12/2025 N1-4Q PM CAPTAIN Al 1 FIRQT NFMN

3 Click on the "Document" icon to download the list of tickets displayed.
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Ticket Search
q Filter by Ticket Number oo
Min 4 characters required P
View: System Default ~  Filter. Last30 Days "@ c @
Ticket Number Version Taken Date Company Name
H A525700009 0 09/14/2025 08:09 PM CAPTAIN CALLFIRST DEA
N/A 0 09/14/2025 11:56 AM CAPTAIN CALLFIRST DEN
HE A525300053 1 09/14/2025 09:58 AM CAPTAIN CALLFIRST DEM
N A525200010 2 09/14/2025 09:57 AM CAPTAIN CALLFIRST DEN
HEN A525200011 2 09/12/2025 02:29 PM CAPTAIN CALLFIRST DEN
I A525500065 0 09/12/2025 02:29 PM CAPTAIN CALLFIRST DEN
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4  Click on the "Refresh" icon to refresh the list of tickets displayed.
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Ticket Search
q Filter by Ticket Number — ocot
Min 4 characters required /"\
View: System Default ~ = Filter Last30Days ~ [3 @
-
Ticket Number Version Taken Date Company Name
H A525700009 0 09/14/2025 08:09 PM CAPTAIN CALLFIRST DEMN
N/A 0 09/14/2025 11:56 AM CAPTAIN CALLFIRST DEM
iR A525300053 1 09/14/2025 09:58 AM CAPTAIN CALLFIRST DEMN
N A525200010 2 09/14/2025 09:57 AM CAPTAIN CALLFIRST DEMN
i A A525200011 2 09/12/2025 02:29 PM CAPTAIN CALLFIRST DEM
IS A525500065 0 09/12/2025 02:29 PM CAPTAIN CALLFIRST DEA
- A525200011 1 09/12/2025 02:25 PM CAPTAIN CALLFIRST DEM
HERPN AR2RINANTN 1 Na/12/72075 N1-4Q PM MAPTAIN Al | FIR]T NFA

5 Click the "Globe" icon to bring up a map with the tickets on the list displayed.
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H N/A 0 09/14/202511:56. . (103) s
) - (74
HE A525300053 1 09/14/2025 09:58 , B
G 25
iR A525200010 2 09/14/2025 09:57 .
(86)
i ® A525200011 2 09/12/202502:29 | 5
(&7 = @)
I A525500065 0 09/12/2025 02:29 |
A A525200011 1 09/12/202502:25|
1A AR2R90NNTN 1 NQ/12/9095 N1-44 | a3 ® e



6 Click the "View" drop-down menu to view the active view for your ticket display.
The "Configure" button allows you to create and add new views.

@ Home Ticket Search
El Tickets
& fxirei by Ticket Number  oce
Min 4 characters requ \ley-\
View System Defagh v : Filter: Last30Days v [ C &
Taken Date
Ticket Number Version + Company
A526400007 0 09/21/2025 08:10 PM CAPTAIN €
N/A 0 09/21/2025 08:56 AM CAPTAIN C
N/A 0 09/21/2025 08:53 AM CAPTAIN C
~ N/A 0 09/21/2025 08:35 AM CAPTAIN C
~ N/A 0 09/21/2025 08:34 AM CAPTAIN €
-~ N/A 0 09/21/2025 08:27 AM CAPTAINC
-~ N/A 0 09/19/2025 03:34 PM CAPTAIN C

Click the "Filter" drop-down to select the active filter for your ticket display. The
"Configure" button allows you to create and add new filters.

@ Home Ticket Search
El Tickets
a {:Hrer by Ticket Number  Locot
Min 4 characters required
View. SystemDefault ~  Filier Last30Dapys ~ |3 C &
v System Default Taken Date
SERVICE AREA TICKET SEARCH & Mesgion b Company
TICKETS & 0 09/21/2025 08:10 PM CAPTAIN €
Configure
N/& 0 09/21/2025 08:56 AM CAPTAIN C
N/A 0 09/21/2025 08:53 AM CAPTAIN €
y N/A 0 09/21/2025 08:35 AM CAPTAIN C
~ N/A 0 09/21/2025 08:34 AM CAPTAIN C
A N/A 0 09/21/2025 08:27 AM CAPTAIN C

N/A 0 09/19/2025 03:34 PM CAPTAIN C

b}




8  Click "Configure"

@ Home Ticket Search

Tickets

q Filter by Ticket Number

Min 4 characters required

reset

View System Default ~  Filter Last30Days v [ C &

Saved Filters =

« Last 30 Days Taken Date

Ticket Number im SAVS TICKETS & [sion v Company
H A526400007 Confighre 09/21/2025 08:10 PM CAPTAIN C
i N/A 0 09/21/2025 08:56 AM CAPTAIN C
i N/A 0 09/21/2025 08:53 AM CAPTAIN C
iR N/A 0 09/21/2025 08:35 AM CAPTAIN €
I A N/A 0 09/21/2025 08:34 AM CAPTAIN C
HEES N/A 0 09/21/2025 08:27 AM CAPTAIN €
I N/A 0 09/19/2025 03:34 PM CAPTAIN C

9  Click "Filter Builder"

Filter Builder ( )
S

Create/Copy v Switch v Delete ~

You are viewing a System generated filter that can not be
Deleted or Saved. If you would like to modify and save this
filter please Create a Copy and save it.

Names

LAST 30 DAYS
Enter a Name to save

Select column to add to filter =
Filters:
Taken Date is in the last 30 days o
Save & & View Q Ccancel

View



10 Click "Cancel"

Filter Builder

Create/Copy ~ Switch ~ Delete ~

You are viewing a System generated filter that can not be
Deleted or Saved. If you would like to modify and save this
filter please Create a Copy and save it.

Names

LAST 30 DAYS
Enter a Name to save

Select column to add to filter i

Filters:
Taken Date is in the last 30 days

Save & View
View &

11 Click "Dashboard." This button will bring you back to your ticket dashboard
screen view.
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12 Viewing Your Tickets

You'll notice that you have automatically selected My Tickets.

This will display all the tickets you have created within the last 60 days, regardless
of their current status.

You have access to view the tickets you submitted, or the tickets from the office or
company you are associated with, by selecting one of the other two options.

You can find tickets older than 60 days by using the Ticket Research portion of the
website LINK
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13  Click the "My Office Tickets" field.
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CAPTAIN CALLFIRST

O My Ticke y Office Tickets () My Company Tickets
T_\Ckets o Filter by Ticket Number oo n
+Created in past 60 days Min 4 characters required
Expiring Tickets
B C @
My Tickets on Map Besponse Responses Work Start
«Created in past 60 days Due Date Received Street City/Place Work Type Job Number Date
Response Status @ ; 09/17/2025 fe 4870 SETON  COLORADO BIKE PATH 09/18/2025
«Created in past 60 days i 11:59 PM PL SPRINGS REPL 07:00 AM
e 09/16/2025 T 4870 SETON  COLORADO BIKE PATH 09/14/2025
- 11:59 PM PL SPRINGS REPL 10:15 AM
DEMOLITION
- 09/15/2025 4201 W 94TH OF 09/14/2025
A 1159 PM i AVE WESTMINSTER o rvGROUND 1015 AM
EQUIPMENT
T 09/15/2025 1437 09/12/2025
B 11:59 PM g BANNOCK sT ~ DENVER DEMOLITION 02:45 PM
15151 E ASPHALT
o i 09/16/2025 REMOVAL/CO 09/17/2025
PR q159pMm 1ey e e AURORA NCRETE 07:00 AM
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14

Click the "My Company Tickets" field.
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15

Click "Expiring Tickets." Tickets that are expiring within the next 5 days will

appear here.
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Expirin (0]
o thenest 59 B C®
My Tickets on Map Z
«Created in past 60 days Expires Date
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Response Status

Click "My Tickets on Map." This allows you to see your tickets marked in a
selected area. We will cover the buttons and features of the map in the next

section.
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Click "Response Status. " Here you can see the summary of your ticket responses
from facility owner/operator members.

17

CAPTAIN CALLFIRST ==

18

CAPTAIN CALLFIRST

O My Tickets (@ My Office Tickets () My Company Tickets

T__\ckets @ q Filter by Ticket Number oot n
mureatedn past oldayd Min 4 characters required
Expiring Tickets @
. it > C @
My Tickets on Map Besponse Responses Work Start
«Created in pagidays Due Date Received Street City/Place Work Type Job Number Date
Responge Statlis @ ; N7 4870 SETON  COLORADO BIKE PATH 09/18/2025
«Created in PRELB0EY: : 11:59 PM PL SPRINGS REPL 07:00 AM
s 09N16/2005 4870 SETON  COLORADO BIKE PATH 09/14/2025
&~ 11:59 PM PL SPRINGS REPL 10:15 AM
DEMOLITION
_ 09/15/2025 4201 W 94TH OF 09/14/2025
A 1159 PM 479 AVE WESTMINSTER o rvGROUND 10-15 AM
EQUIPMENT
i a5 09/15/2025 1437 09/12/2025
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Click "Response Due Date." You'll notice that the category headings are
underlined, much like you'd see with a hyperlink.
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19 Clicking on these headings will bring up unique filter and search parameters that

allow you to customize how you view the data available.

Response Due Date

[] Sort Ascending
[] Sort Descending

Limit by...
(® All Dates

QO Today
O Yesterday
(O Last Week (last Sunday to last Saturday)

() Last Month

(O Days before (and including) today: Days+

() Hours before current time: HouIs*

Max 240
O single Date: Date* ol
(mm/dd/yyyy)
() Date Range: Start Datex )  EndDates
(mmy/dd/yyyy) (mm/dd/yyyy)

(O Tomorrow

(O Days after (and including) today: Days*

(O Hours after current time: Hours*

20 Click "Tickets." Let's look at a ticket.

Expiring Tickets

*In the next 5 days

My Tickets on Map

«Created in past 60 days

Response Status @

«Created in past 60 days

o Filter by Ticket Number

Min 4 characters required

reset

o]
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Street City/Place Work Type
’ COLORADO
; 4g70SETONPL  SOLORAL BIKE PATH REPL
. COLORADO
i = 4g70sETONPL  SOLORAL BIKE PATH REPL
DEMOLITION OF
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EQUIPMENT
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Job Number

Work Start Date

09/18/2025
07:00 AM

09/14/2025
10:15 AM

09/14/2025
10:15 AM

09/12/2025
02:45 PM

09/17/2025
07:00 AM

09/12/2025
02:45 PM

09/12/2025

Company Name
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CAPTAIN
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DEMO

CAPTAIN
CALLFIRST
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CAPTAIN
CALLFIRST
DEMO

CAPTAIN
CALLFIRST
DEMO

CAPTAIN
CALLFIRST
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CAPTAIN
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21

Select a ticket.

CAPTAIN CALLFIRST

O My Tickets (@ My Office Tickets () My Company Tickets

Tickets @ 3

«Created in pa

days

Expiring Tickets

*In the next 5 days
My Tickets on Map

«Created in pa

Response Status @

«Created in past 60 days

q Filter by Ticket Number

CAPTAIN CALLFIRST

reset n
Min 4 characters required
& C @
City/Place Work Type Job Number Work Start Date Company Name Ti
CAPTAIN
: i COLORADO 09/18/2025 .
: 4g7osproN Pl SOLORAS BIKE PATH REPL i ggb%;msr A
CAPTAIN
§ R 4s70SETONPL  SOLORADO BIKE PATH REPL i CALLFIRST A
i DEMO
DEMOLITION OF CAPTAIN
: X 4201WO94THAVE WESTMINSTER  PLAYGROUND ey CALLFIRST A
EQUIPMENT DEMO
CAPTAIN
= 1437TBANNOCK  pyeyyeg DEMOLITION ggﬂ;g&zs CALLFIRST Ag
: DEMO
ASPHALT CAPTAIN
S e R REMOVAL/CONC oAl CALLFIRST AE
RETE REMOVAL DEMO
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;oA LASTBANNOGK  pneyveq DEMOLITION D2 CALLFIRST Ag
ST 02:45 PM St
somneisn e e - DEMOERIONOR 09/12/2025 CNTA, 2
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22 Here you can see all the information submitted for this ticket. You'll notice the

ticket number format remains unchanged, ensuring continuity and consistency in
ticket identification.

Here are the things that Colorado 811 has implemented:

- Versioning Instead of Revisions - Revisions are now referred to as versions, starting at
version O for the original ticket and incrementing for subsequent changes.

+ Discontinuing B Tickets - Tickets starting with 'B' will be discontinued, and all new tickets
will use the 'A’ prefix.

 Late Notice Handling - Late notices will now generate a new ticket version,
ensuring proper revision and tracking of late submissions.

CAPTAIN CALLFIRST ==
A525700009 v0 Status Released

1ail: CAPTAIN.CALLFIRST@OUTLOOK.COM
Alt/On-site contact: DOUG DIGGS

DOUG.DIGGS811@GMAIL.COM

Agent:  CO811 Function New
=] Taken 09/14/2025 08:08 PM - 08:09 PM Notify By Manual @) Excavator Renotification 7 Relocate/Refresh & U
A
Text Service Areas Responses Revisions & Q Find by
@ Show Confirmation Map Attachments (2) QA Help
Contact Information e 7«% e e
= oo
{lype EXCAVATOR gms %, = g@ g
one number: OFFICE: (811) 811-8118 '9%/ &’59 2 % S
eating the request: CAPTAIN CALLFIRST q\gf@ ; e B &
ce: Company: CAPTAIN CALLFIRST DEMO 690 & g8 2 & ‘; %gg. :3?;5;
Office: CAPTAIN CALLFIRST DEMO ;{;? 5008 A & g oY
Title: DEMO SPECIALIST %, f 250 & =) o® ©
Role: DEMO <y, f af v =
ndu DEMOLITION & &
Cc mailing address: 321 FALLDOWN LANE, GOLDEN, CO, 80403 =
=z

(811) 811-181

Ticket Type & Dates Help
Ticket Type: NORMAL
- 09/17/202511:59 PM
ork Start Date and Time: 09/18/2025 07:00 AM
E Date: 09/18/2025 12:00 AM  Duration
s On: 10/17/2025 11:59 PM Up

1 days
te Ticket By: 10/17/2025 11:59 PM

Wiarls Infarmatinn
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23 Click "Show Confirmation"

CAPTAIN CALLFIRST

A525700009 vO Status: Released
Agent:  CO811 Function:  New
Taken:  09/14/2025 08:08 PM - 08:09 M Notify By Manual (@ Excavator Renotification 7 Relocate/Refresh & Update [
-~
Ticket Text Service Areas Responses Revisions \‘I Q Find by Ticket Nu
-
@ Map Attachments (2) QA Help
Contact Information wep I =, e ccnine v =
Contact type: EXCAVATOR Oﬁs %, @mﬂg@ g -
Primary phone number OFFICE: (811) 811-8118 o s & =
Caller or person creating the request: CAPTAIN CALLFIRST % A &y S
Company & Office: Company: CAPTAIN CALLFIRST DEMO f s 2 2 ‘rgii if;‘
Office: CAPTAIN CALLFIRST DEMO GE f g "5:;' °
Title: DEMO SPECIALIST %, ‘,f Z A 3 a0
Role: DEMO S f Y
Indusiry DEMOLITION VNG
Company mailing address: 321 FALLDOWN LANE, GOLDEN, CO, 80403 24
Email: CAPTAIN.CALLFIRST@OUTLOOK.COM ° o gy o 4
Alt/On-site contact: DOUG DIGGS (811)811-1811 o ”a,&;o
DOUG.DIGGS811@GMAIL.COM > : 2.
o
Ticket Type & Dates o fll Ao ) °/°
Ticket Type: NORMAL we s
Locate By 09/17/202511:59 PM Ao\ ety
Estimated Work Start Date and Time: 09/18/2025 07:00 AM o U\ °
Estimated Work End Date: 09/18/2025 12:.00 AM Duration: 1 days s X
Ticket Expires On: 10/17/2025 11:59 PM Update Ticket By: 10/17/2025 11:59 PM ° c'q &
Wark Infarmatian Uil i
24  Click "Close"
cket Saved
ur ticket number is: Excavator ID; Company |
525700009 55072 22311
Version: 0
yortant Information:

lorado law requires that the location of the underground facilities are marked with clearly identifiable markings within eighteen inches horizontally from the exterior sides of the underground facilities. Excavation should occur at leas’
" outside of the exterior sides of any marked, public underground utility line. Do not excavate on top of the marked line location. Marks are valid for thirty (30) days from the date of the locate due date or until no longer visible,
richever scenario occurs first. There may be private underground utility lines within your dig area. Private underground lines are owned by the owner of the property and will not be located or marked as part of this request. It is the
ibility of the to have pri ility lines located separately from a Colorado 811 locate request. To learn more about private utility lines and locate companies in your area please visit www.co811.0rg.

P

2 09/17/202511:59 PM
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25

26

Click "Text." This is what the ticket information will look like when delivered to the

Facility Owner/Operator Members.

A525700009 vO Status Released
Function New

CAPTAIN CALLFIRST

Agent:  CO811 ! o ~
aken:  09/14/202508:08 PM - 08:09 PM  Notify By:  Manual ) Eamininses ) G i Nl 4G O
Ticket Service Areas Responses Revisions & Q Find by

Ticket Nbr: AS5257000@9-00A
original call Date: ©9/14/25 Time: ©8:09 PM Op: (0811

Locate By Date 1 @9/17/25 Time: 11:59 PM Meet: N Extended job: N
State: €O County: EL PASC City: COLORADO SPRINGS

Addr: 4870 Street: SETON PL

Grids: 13S@66W13*W : 135066W14*E :

Lat/Long: 38,920933/-104.740427 38.920933/-104.736476
1 38.918182/-104.740427 38.918182/-104.736476

Type of Work: BIKE PATH REPL

Location: SEE FILE ATTACHMENTS

Legal: Y

¢ N Boring: N

¢ LOCATE 20FT RAD OF MONUMENT SIGM ON N/W CORN OF ENTRANCE TO PARK (WEST

: ENTRANCE)

¢ *ACCESS OPEN*
Company : CAPTAIN CALLFIRST DEMO Type: NONR
Address : 321 FALLDOWN LANE
City : GOLDEN St: CO Zip: 8e403
Caller : CAPTAIN CALLFIRST Phone: (811)811-8118
Alt Cont: DOUG DIGGS Phone: (811)811-1811

Fax: Email: captain.callfirst@outlook.com
Done for: PARKS
Remarks:

Members:

: CCs0Coe1 CSPPW1 CsPuee CSSCH11 MTRFBRNT

MVELO2

Click "Service Areas." Here you are able to see the service areas notified along
with contact information and a summary of positive response.

A525700009 vO Status Released
Function New

CAPTAIN CALLFIRST ==

Agent co811 k B
Taken 09/14/2025 08:08 PM - 08:09 PM Notify By Manual O Excavator Renotification ?
Ticket Text Areas Responses Revisions
Service Area Utility Type(s) Contact Positive Response
yor= CENTURYLINK FIBER, TELCO FOR LOCATES - USIC

CITY OF COLORADO SPRINGS - PUB  ELECTRIC, FIBER, SEWER, STORM
SPPW1 SEWER, WATER

CO0811 CODE FOR TESTING - MRIT 1

TESTING ONLY

COE'I"I‘CDDE FORTESTING - MRIT2 trotinG onLY

CO811 CODE FOR TESTING - MR IT 3

E:OS:I'I‘CDDE FORTESTING - MRIT4 teorinvG oNLY

COLOH SPGS. SCHOOL DIST 11 FIBER

E:?L_OR&DO 811 CODE FOR TESTING TESTING ONLY

More PQ;LOSADO Sa Ll ALL TYPE OF FACILITY POSSIBLE

(800) 778-9140

CITY OF COLO SPRINGS PUBLIC WK
(719) 385-6275

DANIEL MCSAFE
(303) 135-7911

SONDRA SAFEZONE
(303) 246-8101

CONNIE CALLAHEAD
(303) 123-4567

STEVE SHOVELSMART
(303) 987-6543

COLO. SPGS. SCHOOL DIST 11
(719) 393-5500

001 - LOCATE AREA MARKED
Date. 09/17/202501:39 PM
ivia Web

CARLITA SANCHEZ
(303) 205-6367 .

view all

achments

COLORADO SPRINGS UTILITIES
(719) 448-4800

Relocate/Refresh @ U

| Q Find b
4 ind by

Excavator Comm

15



Click "Responses." In this tab, you see the status of the response for each Facility
27 g
Owner/Operator Member notified.

CAPTAIN CALLFIRST ::

A525700009 vO Status Released
gent:  CO811 Function New
aken:  09/14/202508:08 PM - 08:09 PM  Nolif Manual @ Excavator Renotification 7 Relocate/Refresh & Ug

A
Ticket Text Service Areas e ponses Revisions o Q Find by

Ag

Show: @) currentOnly (13) (O NoResponse (12) (O Al (13) Include events (4)
Status Date Service Area Response Entry Method Comments
No Response by COMCAST no attachmenis
Due Date, Current CCS0C001
No Response by CITY OF COLORADO SPRINGS -  no attachments
Due Date, Current PUB

CSPPW
No Response by COLORADO SPRINGS UTILITIES  no attachments
Due Date, Current CSPUOD
No Response by COLO. SPGS. SCHOOLDIST 11 no at
Due Date, Current CSSCH
No Response by METRO FIBER NET AKA no attachments
Due Date, Current METRONET

MTRFBRN
No Response by MOUNTAIN VIEW ELECTRIC no attachments
Due Date, Current MVELO2
No Response by MOUNTAIN VIEW ELECTRIC no attachments
Due Date, Current MVELFBR
No Response by (_:ENTl_.[HYLINK no attachmenis

Nue Nate Current LNCC

8 Click "Revisions." This tab keeps you updated on the status of tickets in your
account.

CAPTAIN CALLFIRST ==

Released
New

A525700009 vO
Agent C0o811

Taken 09/14/2025 08-08 PM - 08:09 PM Notify By Manual @ Excavator Renotification ” Relocate/Refresh “ Uu
A
Ticket Text Service Areas Responses ns < Q Find by
Date Ticket Number  Version Agent Description
09/18/202510:08 AM  A525700009 CAPTAIN CALLFIRST Excavator viewed responses
09/17/2025 09:34 AM  A525700009 CAPTAIN CALLFIRST Anonymous User viewed responses
09/17/202509:27 AM  A525700009 CAPTAIN CALLFIRST Anonymous User viewed responses

09/14/202508:09 PM  A525700009 0 cogn New ticket saved with status Released and ticket type Normal by a Local Use



