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Registering & Logging Into Your
Account
This guide provides step-by-step instructions for registering and logging into your
account. It highlights the importance of timely registration to ensure a smooth
transition and offers troubleshooting tips for common issues, such as not receiving
the invitation email. Additionally, it includes contact information for support, making
it a valuable resource for a seamless user experience.

If you are currently using the WTE program, you will receive an invitation email
after you have completed the Colorado 811 Exactix Ticketing System Training and
successfully passed the competency test. It is important to create your username
and password as well as log into the Exactix system as soon as possible, or before
cutover, to ensure your experience is as seamless as possible.

1 Registering for you Account

Log in to your email inbox and find your "User Registration for Colorado 811"
invitation email from Colorado 811.

The email will be sent from exactix@colorado811.org.
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Tip! If you did not receive an invitation email after completing this course and
passing the competency test, please check your spam and junk folders first.

If you are still unable to find what you are looking for, please don't hesitate to
contact an Online Services Specialist at 877-318-8188.

2 Now we will walk through some important details included in the invitation email.
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3 First, please advise that the Colorado 811 Exactix Ticketing system does not
support Internet Explorer. Please use an approved browser.

4 If assistance is needed for account setup or login, click on the "website" link at the
bottom of the email or go to https://www.colorado811.org/contact-us/

https://www.colorado811.org/contact-us/
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5 On the Contact Info page, you will find many ways to get support.
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6 And a link to access the knowledge base. Knowledge base Link

https://jira.co811.org/servicedesk/customer/portal/16?__hstc=86702279.673c7ca880dcab9d7e76c3cfb83f3af2.1741021250563.1756933307660.1757006040850.76&__hssc=86702279.2.1757006040850&__hsfp=379831045&_gl=1uzz0cz_gcl_awR0NMLjE3NTM5NzI2MzguRUFJYUlRb2JDaE1JOFlLcjRNemZqZ01WdGFfdUFSMU50ak9qRUFBWUFTQUFFZ0tCd3ZEX0J3RQ.._gcl_au*MjE4MTE1NTkwLjE3NTY4NDAyNDM
https://jira.co811.org/servicedesk/customer/portal/16?__hstc=86702279.673c7ca880dcab9d7e76c3cfb83f3af2.1741021250563.1756933307660.1757006040850.76&__hssc=86702279.2.1757006040850&__hsfp=379831045&_gl=1uzz0cz_gcl_awR0NMLjE3NTM5NzI2MzguRUFJYUlRb2JDaE1JOFlLcjRNemZqZ01WdGFfdUFSMU50ak9qRUFBWUFTQUFFZ0tCd3ZEX0J3RQ.._gcl_au*MjE4MTE1NTkwLjE3NTY4NDAyNDM
https://knowledge.co811.org/colorado811?__hstc=86702279.587241897b16fe25ec569afdc598dd04.1752240322013.1758817513430.1759152385799.21&__hssc=86702279.2.1759152385799&__hsfp=379831045&_gl=1*7ekedr*_gcl_aw*R0NMLjE3NTIyNDAzMjMuRUFJYUlRb2JDaE1JN2YzSDdmTzBqZ01WaUp6dUFSMTlyeUJNRUFBWUFTQUFFZ0sxMXZEX0J3RQ..*_gcl_au*NDgwMi4xNzUyMjQwMzIw
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7 We have a link to submit questions: Help Desk Link

https://jira.co811.org/servicedesk/customer/portal/16?__hstc=86702279.587241897b16fe25ec569afdc598dd04.1752240322013.1758817513430.1759152385799.21&__hssc=86702279.1.1759152385799&__hsfp=379831045&_gl=1*6bcj3s*_gcl_aw*R0NMLjE3NTIyNDAzMjMuRUFJYUlRb2JDaE1JN2YzSDdmTzBqZ01WaUp6dUFSMTlyeUJNRUFBWUFTQUFFZ0sxMXZEX0J3RQ..*_gcl_au*NDgwMi4xNzUyMjQwMzIw
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8 If you are not comfortable clicking the link in provided in the email, you can copy
and paste this URL into your browser.

9 When you are ready to complete your registration, click the link labeled "click
here."
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10 Logging In

You will be directed to the Colorado 811 Exactix Ticketing System "Create Login"
page. Your username is automatically set to your email address, which was used
for the invitation. It is recommended to keep this as your username.

11 Create a new password. The password must be at least six (6) characters and is
case sensitive. You will be asked to confirm the new password in the next field.
Then click "Submit."
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12 If you already have a login for the Colorado 811 Exactix Ticketing System or
another Exactix system, click the link labeled "click here."

Alert! Tip! If you are experiencing any issues, please don't hesitate to contact an
Online Services Specialist at 877-318-8188.




